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Digital Tech Talent Needs

Problem Statement
Despite the Greater Washington region’s strengths in education and number of 
graduates, our region has a substantial number of unfilled digital tech jobs and 
evidence indicates it takes employers longer to fill them than in comparable 
regions. The Capital CoLAB emerged out of the need for unique region-wide 
credentials, recognized by regional businesses as a differentiator in 
hiring/deploying talent.
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Program Implementation

A task force of major employers representing a cross sector 
of industries identified common, priority areas of need

Major employers confirmed the priorities through a survey
 Teams of subject matter experts then identified the 

knowledge, skills, and abilities needed for the generalist 
and specialist credentials

Multiple universities mapped the business-identified 
competencies against existing curriculum

Businesses identified potential ways they would support 
students and universities to facilitate smooth execution and 
make the credential a win for all

Businesses and universities jointly developed learning 
outcomes from the initial KSAs
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Key Takeaways

Tech talent pipelines are 
critical for regional 
workforce and economic 
development growth
University/Private sector 

partnerships will 
continue to emerge and 
grow
Universities need to be 

nimble and address 
market driven forces

University/Private sector 
partnerships must 
demonstrate clear 
benefits to learners and 
employers
Badging provides a 

common recognized 
digital credential across 
University/Private sector 
partners
A culture of trust must be 

present in these 
partnerships
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