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New collaborative approaches are needed to connect those who are still not able to
benefit from the digital revolution, including a broader engagement of the public sector.

As such, the policy and regulatory environment has to provide the right incentives to
ensure that inclusivity can be achieved commercially in a sustainable way.

Financing of infrastructure expansion for, and enabling adoption by, all of the
remaining 49% requires concerted efforts from all stakeholders of the ecosystem.

In areas that are uneconomical, the right balance has to be struck between regulation,
public sector involvement and competitive market forces.




