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Phases of 
Disaster 
Risk 
Managemen
t
The disaster risk 
management 
process adopted 
internationally by 
United Nations 
Office for Disaster 
Risk Reduction 
(UNDRR) consists of 
four phases:

¡disaster!



A NETP sets out the strategy to enable and ensure communication availability during 
the disaster mitigation, preparedness, response and recovery phases, by promoting 
coordination across all levels of government, between public and private organizations, 
and within communities at risk.

What is a NETP
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National 
Emergency 
Telecommunica
tion Plans

The NETP should

… be an integral part of 
the National Plan on 
Disaster Management

… identify critical 
telecommunication 
infrastructure and 
resources

… establish disaster 
recovery plans and 
standard operating 
procedures

… ensure every organization is 
aware of the communication 
procedures and availability of 
the resources

… ensure permanent 
consultation and coordination 
among national stakeholders

… do risk analysis of critical 
telecommunications 
infrastructures

4



55

ITU Guidelines 
for national 
emergency 
telecommunica
tion plans

Other topics

Legal and 
regulatory 
framework

Administrative structure 
and governance

Contingency plans

Legislation and 
regulation

International 
cooperation

Capacities and drills

People with specific 
needs

https://www.itu.int/en/ITU-D/Emergency-Telecommunications/Pages/Publications/Guidelines-for-NETPs.aspx
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Online training tool:



7

Online training tool (objective & target 
audience):
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Online training tool (course overview):

https://360.articulate.com/review/content/ba0b3778-99b4-42ae-9fef-0ae0eb4cf1bf/review
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