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• Lack of awareness and confidence in eHealth solutions 

• Lack of interoperability 

• Limited large-scale evidence of the cost-effectiveness 

• Lack of legal clarity 

• High start-up costs 

• Regional differences in accessing ICT services 
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• eHealth Task Force Report (May 2012) 

• eHealth Action Plan 2012-2020  

• Green Paper on mobile health (2014) 

• Digital Single Market Strategy (2015) 

• Directive 2011/24/EU on the application of patients’ rights in 
cross-border healthcare 

• Data Protection Directive /Data  Protection Regulation  

• Horizon 2020 
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