
 
 

  

 

CIBERSECURITY FROM PATAGONIA 

Neuquén - Argentina (from 4 to 8 November 2019) 

PRACTICAL INFORMATION 

1. DATE AND VENUE 

National University of Comahue – UNCOMA 
Addresss: Buenos Aires 1400 – Neuquén 
Telephone: +54- 0299- 4490312/314/315/316 
University Campus location: https://goo.gl/42RjL4  

2. ENTRY TO ARGENTINA 

Citizens from countries that require a visa must apply at the nearest Argentine Embassy or Consulate at least 
four weeks before the trip. 

Focal Point for the invitation letter: 

Lic. María Victoria Sukenik 

Advisor 

Secretary of Information and Communications  

Chairman ITU-T Study Group 5: "Environment, Climate Change and Circular Economy" 

Vice-Chair of the Initiative United for Smart Sustainable Cities (U4SSC) 

Perú 103 - Floor 13º - (C1049AAP) CABA - República Argentina 

Tel.: (+54 11) 4347-9678 

E-mail: msukenik@modernizacion.gob.ar 

The following countries DO NOT require a Visa when traveling to Argentina as tourists: 

2.1. Up to ninety (90) days: 

Andorra, Armenia, Australia, Austria, Barbados, Belgium, Bolivia, Brazil, Bulgaria, Canada1, Colombia, Costa 
Rica, Croatia, Czech Republic, Chile, Cyprus, Denmark, Ecuador, El Salvador, Estonia, State Vatican City, 
Finland, France, Georgia, Germany, Greece, Guatemala, Guyana, Haiti, Honduras, Hong Kong (With Passport 
R.A.E.H.K.), Hungary, Ireland, Iceland, Israel, Italy, Japan, Korea Republic, Latvia, Liechtenstein, Lithuania, 
Luxembourg, Macedonia, Malta, Mexico, Monaco, Montenegro, Nicaragua, Norway, New Zealand, 
Netherlands, Panama, Paraguay, Peru, Poland, Portugal, Romania, Russian Federation, Saint Kitts and Nevis, 
San Marino, Santa Lucia, Saint Vincent and The Grenadines, Serbia, Singapore, Slovak Republic, Slovenia, 
South Africa, Spain, Sweden, Suriname; Switzerland, Thailand, Trinidad and Tobago, Turkey, Ukraine; United 
Kingdom Of Great Britain and Northern Ireland, United States of America, Uruguay. 

2.2. Up to sixty (60) days: 

Venezuela. 

2.3. Up to thirty (30) days: 

Grenada, Hong Kong (with British Passport B.N.O.), Jamaica, Republic of Kazakhstan, and Malaysia. 

http://cnyor.mrecic.gov.ar/es/node/5544 

http://www.migraciones.gov.ar/accesible/indexN.php?visas 

For assistance regarding your visa, please visit the following web page: 

                                                           
1 Canadian citizens must pay a reciprocity fee when traveling to Argentina for tourism or business purposes (only if the trip is exempt from visas) 

https://goo.gl/42RjL4
mailto:msukenik@modernizacion.gob.ar
http://cnyor.mrecic.gov.ar/es/node/5544
http://www.migraciones.gov.ar/accesible/indexN.php?visas


 
 

  

 

http://cnyor.mrecic.gov.ar/es/content/visa-de-turista 

For any questions or support in the visa application process, please contact: 

info@migraciones.gov.ar 

Address: 1355 Antártida Argentina Avenue, City of Buenos Aires. Tel: 54 (011) 4317 0234. 

3. AIRPORT 

Taxi Airport https://ezeizataxi.com 

International Arrivals Aeropuerto Ministro Pistarini Ezeiza / Aeroparque Jorge Newbery. 

International Departures Aeropuerto Ministro Pistarini Ezeiza / Aeroparque Jorge Newbery. 

Money Exchange Buenos Aires http://www.airportnewsezeiza.com/paginas/servicios/cambio.html 

Money Exchange in Neuquén 
Pullman: Calle Alcorta 144 - Horario 09:00 a 17:00 
Olano y Cia.: Calle Yrigoyen 144 - Horario 09:00 a 17:00. 

Ministro Juan Pistarini Airport (usually called Ezeiza, EZE, due to its location) is 40 minutes from the city of 
Buenos Aires. Used for international arrival and departure flights. Travelers have several transport options 
from the airport to their hotels in the City of Buenos Aires: 

Remises and private taxis: The airport has a large number of taxi and remises companies, located at 
passengers exit. 

Approximate rate from Ezeiza to City of Buenos Aires: $ 500 (remis). 

Minibuses: A cheaper alternative, every half hour with transfer services to the main downtown hotels. 

Approximate rate from Ezeiza to City of Buenos Aires: $ 550 (minibus). 

For further information, we suggest the following website: Aeropuertos Argentina 2000 - Ezeiza Airport 
Ministro Pistarini (http://www.aa2000.com.ar). 

Please, contact Mrs. María Victoria Sukenik, msukenik@modernizacion.gob.ar. 

4. AVAILABLE SERVICES FOR PARTICIPANTS 

 Wireless Internet: Wireless Internet during the event; Wi-Fi password will be delivered on site. 

 Security: Participants must carry their identification card during the event.  

 Medical Assistance: Emergency medical assistant will be available in the event site. 

 Universidad Nacional del Comahue counts with emergency service; 

 Medical Emergency Service during the event. 

5. CURRENCY 

The official currency in Argentina is “Peso Argentino” 

http://www.bcra.gob.ar/MediosPago/Emisiones_vigentes.asp 

Bills: 

Denomination Design Issue Denomination Design Issue 

$5 

 

22/06/1998 $100 

 

03/12/1999 

$5 

 

01/10/2015 $100 

 

Series S 

http://cnyor.mrecic.gov.ar/es/content/visa-de-turista
mailto:info@migraciones.gov.ar
https://ezeizataxi.com/
http://www.airportnewsezeiza.com/paginas/servicios/cambio.html
http://www.aa2000.com.ar/
mailto:msukenik@modernizacion.gob.ar
http://www.bcra.gob.ar/MediosPago/Emisiones_vigentes.asp


 
 

  

 

$10 

 

14/01/1998 $100 

 

Series T 

$10 

 

04/04/2016 $100 

 

20/09/2012 

$20 

 

18/01/2000 $100 

 

Series B 

$20 

 

03/10/2017 $100 

 

Series AA 

$50 

 

19/07/1999 $200 

 

26/10/2016 

$50 

 

02/03/2015 $500 

 

29/06/2016 

6. PURCHASES/VAT RETURN 

At the airport, it is possible recover 21% of the amount paid as Value Added Tax (VAT), if you have purchased 
national products for amounts over $ 70 (per invoice) in the stores that are members of the "Global Refund" 
system. 

For further information, please visit: 

http://www.aa2000.com.ar/ip_dsv_internayregiona_partidas.aspx#P_9 “Tax-Refund” 

7. HOTELS 

Name Service Address Telephone URL 

Neuquen Tower **** 
Gral. Manuel Belgrano 174, Q8300 
Neuquén 

0299 447-6551 http://www.neuquentowerhotel.com.ar/ 

Land Express 
Neuquén 

*** 
Goya 160, Ruta 22, Q8300AYU 
Neuquén 

0299 449-0100 http://www.landexpress.com.ar/  

Hotel NEU 354 *** Rivadavia 354, Q8300 Neuquén 0299 443-0084 http://www.hotelneu354.com/ 

Howard Johnson 
Neuquen 

**** Caracas 50, Neuquén 0299 422-8853  

Hotel Amucan *** Tucumán 115, Q8300 Neuquén 0299 442-5209 http://www.hotelamucan.com.ar/  

Hotel del Comahue **** 
AYD, Avenida Argentina 377, Q8300 
Neuquén 

0299 443-2040 
http://alvarezarguelles.com/hotel/hotel-
comahue/  

Hosteria Belgrano *** Rivadavia 283, Q8300 Neuquén 0299 442-4311  

Hotel Suizo *** Carlos H. Rodríguez 167, Neuquén 0299 442-1397 http://www.hotelsuizo.com.ar/  

Hotel Leloir *** Las Violetas 1170, Neuquén  http://www.leloirsuites.com/  

Source: Google Hoteles para Neuquén 

http://www.aa2000.com.ar/ip_dsv_internayregiona_partidas.aspx#P_9
http://www.neuquentowerhotel.com.ar/
http://www.landexpress.com.ar/
http://www.hotelamucan.com.ar/
http://alvarezarguelles.com/hotel/hotel-comahue/
http://alvarezarguelles.com/hotel/hotel-comahue/
http://www.hotelsuizo.com.ar/
http://www.leloirsuites.com/
https://www.google.com/travel/hotels/Neuqu%C3%A9n?ap=EgAwA2ITNjUxMDU4MjAzMTAzNjY3Mzg4MA&g2lb=4208993%2C4223281%2C4240601%2C4242081%2C4238563%2C4244079&hl=es&gl=ar&un=0&q=hoteles%20neuquen&rp=OAFAAEgCUhM2NTEwNTgyMDMxMDM2NjczODgw&ictx=1&ved=2ahUKEwj1hr2zifDgAhUOElAKHWaSAOYQvS4wAHoECAUQHA&hrf=CgUI2DYQACIDQVJTKhYKBwjjDxADGBUSBwjjDxADGBYYASgAsAEAWAGaAQoSCE5ldXF1w6luogEVCgkvbS8wMnRiZmcSCE5ldXF1w6lukgECIAE&tcfs=Ei8KCS9tLzAydGJmZxIITmV1cXXDqW4aGAoKMjAxOS0wMy0yMRIKMjAxOS0wMy0yMlIA


 
 

  

 

8. RESTAURANTS 

Name Address Telephone 

La Toscana Restaurante Juan Julián Lastra 176 0299 447-3322 

Casa Tinta Gral. Fotheringham 166 299 15-517-6304 

Casa Juez Rivadavia 171 0299 442-8069 

Abadía 133 Buenos Aires 133 0299 442-5520 

SushiClub Neuquén Julio Argentino Roca 281 0810-222-7874 

Restaurante El Ciervo Avenida Argentina 219 0299 442-3366 

1900 Cuatro Avenida Argentina y Diagonal España 0299 443-2040 

Franz y Peppone Belgrano & 9 de Julio Neuquén 0299 448-2299 

Ache Alte. Guillermo Brown 0299 447-7727 

Estación Q Córdoba 180 0299 443-2353 

9. GENERAL INFORMATION 

Government: Democracy 

Area: 2,78 million km2 

Total Area: 2,78 million km2 

Population: 43,85 million 

Capital: Buenos Aires 

Official language: Spanish- Castellano 

Time zone: GMT-03 

City of Buenos Aires: Capital of the Argentine Republic, of European architecture, has a wide touristic offer, museums, 
exhibition halls, art galleries, cinemas and theatres. It is the financial, stock market and economic venue of the country. 
Its commercial activity is very intense, and it is reflected in the main world brands' stores, galleries and shopping malls. 
Its nightlife is very active and extends until sunrise. Clubs, restaurants, patisseries and many other attractions provide 
an innumerable supply to tourists. 

City of Neuquén: Capital of the Province of Neuquén.  It is located at 1.143 km from the city of Buenos Aires.  Being the 
most populated city in Patagonia Argentina. With its 114 years of existence is the youngest capital city of the country. 
It is the main political, administrative and educational center of the province. The Province of Neuquén is nationally and 
internationally recognized for its relevance in the oil, gas and energy production. 

Some history about the city: https://es.wikipedia.org/wiki/Neuqu%C3%A9n_(ciudad) 

In the following links you could find general information about the City of Neuquén, Buenos Aires and Argentina 

http://www.ciudaddeneuquen.gob.ar/turismo/ 

https://www.welcomeargentina.com/neuquen/mapa.html 

http://sit.neuquentur.gob.ar/en/ 

10. EMERGENCY TELEPHONES 

 Police: 911; 

 Ambulance: 107; 

 Fire Department: 100. 

11. PHARMACY 

 Del Pueblo: General José de San Martín 99 – 24 hours – Tel.  0299 445-7200; 

 Avenida: Avenida Argentina 331 – Tel. 0299 442-2858; 

 Global: 1069 Coronel Olascoaga Avenue – Tel. 0299 448-7900. 

https://www.welcomeargentina.com/neuquen/mapa.html


 
 

  

 

12. CLIMATE 

Average temperature: 10° to 20° Celsius, in autumn. 

13. BUSINESS HOURS 

Banks and Money Exchange offices: Monday to Friday, 09:00 to 15:00 hrs. 

Commercial offices: generally from 09:00 to 12:00 hrs and from 14:00 to 19:00 hrs. 

Stores: from 09:00 to 20:00 hrs. On Saturdays, from 09:00 to 13:00 hrs. 

Cafeterias, patisseries and pizzerias: they are almost always open, with a break between two and six in the 

morning. 

Restaurants: lunch from 12.00 hrs and dinner from 20:30 hrs. Fast food establishments have a free schedule. 

14. TIPS 

At cafeterias and restaurants it is used to leave a 10% of the bill, and also to give tips to bellboys. 

15. VOLTAGE 

Electricity in Argentina is 220 Volts and 50 Hz. It is suggested that participants bring their own power 
converters and adapters. Plugs C and I are commonly available. Plugs type I are the most common: 

Plugs type C: 

 

Plugs type I: 

 

Plugs type F: 

 

Plugs type L: 

 

16. CONTACTS 

Pablo Palacios 
International 
Telecommunications Union  
Tel: (+56) 22 632 6134 
Cel: (+56) 9 7212 5059 
Email: Pablo.Palacios@itu.int 

Victor Figueroa 
Cybersecurity Department 
OPTIC/SMGP 
Tel: (+54) 0299 449-5882 
Cel: (+54) 9 299 459-8795 
Email: vfigueroa@neuquen.gov.ar 

Pablo Kogan 
Secretary 
National University of Comahue 
Tel. (+54) 0299 449-0300 Int. 649 
Cel. (+54) 9 299 422-9210 
Email: pablo.kogan@fai.uncoma.edu.ar  

______________________________________________ 

mailto:Pablo.Palacios@itu.int
mailto:vfigueroa@neuquen.gov.ar
mailto:pablo.kogan@fai.uncoma.edu.ar

