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Why should countries have Focal Points with the ITU?
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International Reports 
Monitoring the developments on the ICT

International Organizations
Data collection and production

National Statistics
Based on standard definitions
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Questionnaire

Bahrain’s 
Focal point

(TRA)

1 Identify the source of data

2
Coordinate on national level for 
collecting the required data

3
Prepare draft response 
to the questionnaire

4
Seek required approval for 
submitting the data

Submit the response

Send the Questionnaire



National coordination matrix and data gaps analysis
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ITU Questionnaire 
Focal 
Point

Focal Point contact 
details

Source of 
data on 
national 

level

Relevant stakeholders
Source of data on 

organizational level (TRA)
Gap Analysis Required action

Short World Telecommunica-
tion/ICT Indicators (WTI) 
questionnaire​

TRA Saeed Mashkoor
Email: 
Mona Alhusaini
Email: 

TRA • Telecom Operators
•Ministry of Telecommunications

•Market and Competition 
Directorate

• Technical and Operation 
Directorate

Indicator xx is 
missing

Improve data 
collection

Long World Telecommunica-
tion/ICT Indicators (WTI) 
questionnaire

TRA Saeed Mashkoor
Email: 
Mona Alhusaini
Email: 

TRA • Telecom Operators
•Ministry of Telecommunications

•Market and Competition 
Directorate

• Technical and Operation 
Directorate

Indicator xx is 
missing

Improve data 
collection

ICT Price Basket (IPB)  
Questionnaire

TRA Saeed Mashkoor
Email: 
Mona Alhusaini
Email: 

TRA • Telecom Operators
•Ministry of Telecommunications

Market and Competition 
Directorate

Indicator xx is 
missing

Improve data 
collection

Short Questionnaire on ICT 
Access and Use by Households 
and Individuals

TRA Saeed Mashkoor
Email: 
Mona Alhusaini
Email: 

TRA • Central Informatics Organization
•Ministry of Telecommunications

Market and Competition 
Directorate

Indicator xx is 
missing

Improve data 
collection

Long ​Questionnare on ICT 
Access and Use by Households 
and Individuals

TRA Saeed Mashkoor
Email: 
Mona Alhusaini
Email: 

TRA • Central Informatics Organization
•Ministry of Telecommunications

Market and Competition 
Directorate

Indicator xx is 
missing

Improve data 
collection



What are the required knowledge and skills for the Focal 
Points?

Required Knowledge
Analytical skills and statistical background

Economic and technical knowledge in telecom

Aware of ITU’s questionnaires and manuals

Aware of ITU’s and other relevant International reports and rankings

Capable to respond to the ITU queries 

Important participation
Attend ITU’s experts groups (EGTI and EGH) meetings

Participate in the ITU’s online forums
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Thank You


