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ITU Academy integrates and provides education, training and resources on 
ICTs in cooperation with public and private sector partners

100 training activities in 32 Centers of Excellence worldwide in 2017

• Africa: 6
• Americas: 6
• Arab States: 6

Background 

• Asia-Pacific: 6
• CIS: 3
• Europe: 5
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National Telecommunications Institute (NTI) of Egypt

Spectrum Management

Centre d’Etudes et de Recherche des Télécommunications (CERT) of Tunisia Conformance and 
Interoperability

Institut National des Postes et Télécommunications (INPT) of Morocco

Policy and Regulation

Center of Information, Training, Documentation and the Studies (CIFODECOM) of Tunisia

Broadband Access

SUDATEL Telecommunications Academy (SUDACAD) of Sudan

ICTs Applications and Services

Telecommunications Regulatory Authority of Bahrain

Capacity Building in Internet Governance

ITU Arab CoEs Network Members

ARAB REGION
Centre of Excellence Network in the Arab Region
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Development of training materials 

 Training programmes developed / under development

• Spectrum Management Training Programme (SMTP) 

• Quality of Service Training Programme (QoSTP)

• ICT & Climate Change Training Programme (ICT&CCTP)

• Internet of Things (IoT)

 Short courses developed

• Smart and sustainable cities

• Accessibility

• Satellite network registration procedures

 Existing training materials are also being aligned to ITU Academy Quality 

Standards.

• Conformance and Interoperability
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• Interconnection modeling and pricing 

• Cyber Security 

• Emergency Telecommunications

• E-waste management 

Proposed Priority areas for Arab region

 Existing CoEs training materials proposed to be aligned to ITU Academy Quality 

Standards.

• IPv6

• Project Management for ICT implementation
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Training Delivery Through Partnerships in Arab Region

Some of our Partners

More Capacity Building 
partners are needed !!!

We facilitate 
participation !!!

Digital 
Transformation

Satellite 
Communications
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New Partnerships

TRC-Jordan

• QoSTP

Arab Academy for Science 
Technology & Maritime Transport 
(AASTMT)/ NTI-Egypt/SUDACAD-

Sudan 

• SMTP

CITET-Tunis

• ICT& Climate Change (CC)

Diplo

• Internet Governance (IG) 
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• ITU Academy website (click here)

• Automated online invoicing for individuals

• Temporary enrolment

• Controlled registration

• Package category course settings

• Plagiarism detector

ITU Academy Platform

https://academy.itu.int/index.php?lang=en

https://academy.itu.int/index.php?lang=en
https://academy.itu.int/index.php?lang=en


10

ITU Global ICT Capacity Building Symposium (CBS)

The ITU Global ICT Capacity Building Symposium (CBS) is the 
main global event for capacity development in the field of 
information and communication technology (ICT). The 
Symposium takes place biennially and brings together 
stakeholders from across the world to discuss trends and 
developments in the sector and their implications for human 
and institutional capacity building. CBS initially focused only on 
matters related to human resources and thus was targeted 
mainly to human resources practitioners. It has since 
broadened its scope to embrace human and institutional 
capacity building, drawing on a global network of expertise 
from different regions and stakeholders.

CBS 2018
Santo Domingo,
Dominican Republic
3-5 July 2018
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Other Activities

 Review the CoEs processes and procedures documents in 
preparation for the next CoE cycle

 Implement the strategy for promotion of CoE Activities

 Upgrade the ITU Academy platform and cater for automated 
group invoices

 Continue develop a specialized training content for priority 
areas identified by members and for new topics.

 Enhance the registration and payment process within the ITU 
Academy platform

 Bring new partners for the short courses developed

 Select the member of next cycle of the ITU CoEs Network 



THANK YOU


