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Definition 

• A disaster is a sudden, tragic event that seriously disrupts the 

functioning a community or society and causes human, material, 

and economic or environmental losses that exceed the 

community’s or society’s ability to cope using its own resources. 

Though often caused by nature, disasters can have human origins 

(1)

• 1- http://www.ifrc.org/en/what-we-do/disaster-management/about-disasters/what-is-a-disaster/
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Disaster cycle 
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• Mitigation

• Preparedness

• Response 

• Recovery  



Cont..
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SRCA   CP 
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Objectives

Decision support (Reporting, statistics, graphs, …)
Efficiency improvements.
Quick response.
Live performance monitoring.
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Channels

Call 997

Mobile App 

911 
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Technologies Used

Asifny APP

FEMSS

CAD System
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Components

CAD System

Creating 
request

Dispatch

Following up

On field

AVL

Operation 
Management
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How to locate
Locating caller by mobile towers

More about that :       
https://cutt.us/xJuYn

https://cutt.us/kRWm7

Asifny app

https://cutt.us/xJuYn
https://cutt.us/kRWm7
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Guidance to the location with the reported 

info, then redirecting to proper Hospital

Record the timings

Preparedness updates

Support request

Generating the report

FEMSSالمسعف الالكتروني

Work offline

Chatting



13

2017 2018 2019 المؤشر 2017-2019

اير فبر 00:00:49 00:00:32 00:00:27 45%

مارس 00:00:50 00:00:33 00:00:27 46%

أبريل 00:01:07 00:00:36 00:00:29 57%

ي بالمدينة المنورة
 
ون حيل بعد تطبيق المسعف الالكبر مقارنة مؤشر انتظار البر

حيل الانتظار بالبر

FEMSSالمسعف الالكتروني
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Dispatch & following up

Determine the most appropriate and fastest rote

Follow up & monitor

Preparedness updates

Providing support

Closing 
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ER @ hospitals  غرف الطوارئ

Digital Transformation15

Summary report

Hospital preparedness

Completing the report

Excepted arrival time
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Field Commander القائد الميداني

Teams performance

Statistics 

KPIs

Chat

AVL & live map

Search 
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Operation manager مدير العمليات

Users performance

Statistics

KPIs

Temporal allocation

AVL & live map

Reports 
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Central operations العمليات المركزية

Users performance

Values & numbers

KPIs

Temporal allocation

AVL & live map

Reports & configurations
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Central operations المركزية القيادة العليا العمليات 
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AVL
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Satisfaction

 SMS with link to measure the service quality

 support many languages.

 Satisfaction rate reports
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جوائز
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Thank you


