o392l paa dll JUgll dium i
SAUDI| RED CRESCENT AUTHORITY

&) oS0 3,080 g Adlay) cilaadld) (_;3 48l ) g0
IT iIn SRCA & Disaster Mangement

Majed Alsaihani
Disaster and relief coordinator at SRCA,
Mph, Phd student in GIS

ol gl
Areh Red Crestant and Red Cross Organizaion
ARCO

Regional multi-stakeholder workshop on the Role of Telecommunication/ICTs for Disaster Risk Reduction and Management for the Arab Region,

Riyadh, Kingdom of Saudi Arabia, 26 — 28 November 2019



Definition

* Adisaster is a sudden, tragic event that seriously disrupts the
functioning a community or society and causes human, material,
and economic or environmental losses that exceed the
community’s or society’'s ability to cope using its own resources.
Though often caused by nature, disasters can have human origins

(1)

1- http://wvvvv.ifrc.org/en/what—we—do/disaster—management/about—disasters/what—is—a—disaster/




Disaster cycle

« Mitigation
* Preparedness
 Response
* Recovery
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Preparedness
Evaluating Cycle Training
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Decision support (Reporting, statistics, graphs, ...)
Efficiency Improvements.

Quick response. -0 L O -
Live performance monitoring. L Sl e
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Technologies Used o e Ao ‘i

Asifny APP
FEMSS

CAD System
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Components

Creating
request

Operation
Management

Following up
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How to locate

Locating caller by mobile towers
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Asifny App
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Support hearing impairment
9 languages

Creating a request

SOS

nearest Hospital or pharmacy
emergencies numbers
Medical history

Request status

flash & alert sound

Regional multi-stakeholder workshop on the Role of Telecommunication/ICTs for Disaster Risk Reduction and Management for the Arab Region,

Riyadh, Kingdom of Saudi Arabia, 26 — 28 November 2019




FEMSS, 5 58N) Cinal

Guidance to the location with the reported
info, then redirecting to proper Hospital
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Dispatch & following up

Determine the most appropriate and fastest rote
o% ‘ 3

Follow up & monitor

Preparedness updates @

Providing support

Closing
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Field Commander (Flawll 2l

Teams performance

Statistics

KPIs

Chat

AVL & live map

Search
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Users performance

Statistics

KPIs

Temporal allocation

AVL & live map

Reports
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Users performance

Values & numbers

KPIs

Temporal allocation

AVL & live map

Reports & configurations
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Satisfaction

v SMS with link to measure the service quality

. v support many languages.
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