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Inspiring New Realities

SMART DUBAI
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4IR Technologies & Functions

DIGITIZING COMMUNICATING

PROCESSING SENSING & ACTUATING

MODELING DECISION MAKING

…
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Why Cities - Challenges

75%
Global Natural Resources
consumed

80%
Global GHG Emissions

55%
Global Population

2bn metric 
tons
Municipal Waste
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Cities formulate their strategies in line with global and local agendas

National 
Visions & 
Strategies

Local 
Visions & 
Strategies

…
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“To make Dubai 
the happiest city 
on Earth”
HIS HIGHNESS SHEIKH MOHAMMED BIN RASHID AL MAKTOUM

VICE-PRESIDENT AND PRIME MINISTER OF THE UAE, AND RULER OF DUBAI

Our Vision
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Smart Dubai is leveraging the power of 
technology to transform city-wide 
experiences, inspiring new realities, and 
achieving a happier life for all

Our Mission
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Smart Dubai’s approach focuses on six city dimensions key to the city’s digital transformation
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Our Roles



CITIZEN EXPERIENCE 
TRANSFORMERS 
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Dubai Paperless Strategy

Smart Dubai will be the 
paperless, sustainable smart 
city of the future by 20 21.

1BILLION 
PAPERS

REDUCED ANNUALLY

CHILDREN FED

FREED TIME

TREES SAVED

4 MILLION

40 HOURS

130,000
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DubaiNow
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Blockchain



4th ITU Annual Forum on “IoT, Big Data, Smart Cities and Societies” for Arab region                                                              
Dubai, UAE, 28-29 August 2019

Artificial Intelligence
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Artificial Intelligence Ethics

Dubai’s AI Princip les

Ethical A I Guidelines

FATE Self-Assessment  Checklist

Supplementary Documents

DUBAI’S AI PRINCIPLES

Humanity

Securit y

Equalit yEthics

Developing AI Ethics Principles & 

Guidelines to excel in the use and 

development of AI for human benefit  

and happiness



4th ITU Annual Forum on “IoT, Big Data, Smart Cities and Societies” for Arab region                                                              
Dubai, UAE, 28-29 August 2019



4th ITU Annual Forum on “IoT, Big Data, Smart Cities and Societies” for Arab region                                                              
Dubai, UAE, 28-29 August 2019

UAE PASS
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Dubai Pay
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Dubai Data Law
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Compliance Dashboard
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Dubai Pulse
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DATA
INSIGHTS 
GENERATORS 
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Economic Dashboard

Merg ing data from estab lished and new sources such as 

MasterCard , Bloomberg , PropertyFinder, and MAF

A focus for economic data and policy d iscussion

Leadership dashboard providing 

relevant  economic indicators and 

contextual data in one place

Descrip t ive and comparat ive f ields such as cit y, reg ion, 

g lobal, etc

Pred ict ive and prescrip t ive (A I) is near-at -hand

UX is ready to be rolled  out



THANK YOU
SMARTDUBAI.AE

@SMARTDUBAI
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