
DAY 1 - POLICY AND REGULATION 

9:00 Welcome and Opening Address by:

Aileen Chia, Assistant Chief Executive and Director General (Telecoms and Post), IDA 

9:15 Remarks by International Telecommunication Union (ITU)

9:30 Programme Overview 

9:45 Group Photograph

9:55 Welcome Tea 

10:15 Governance and Leadership 

11:15 Setting the Stage: Infocomm Media - Where are we now? 

An Introduction to Singapore's Infocomm Media Landscape

12:15 Opening Lunch hosted by 

Gabriel Lim, Co-Managing Director, IDA

13:30 Overview of Telecommunications Policy Formulation & Regulatory Principles

14:30 Telecom Competition Management Framework 

15:30 Tea Break 

16:00 Telecom Consumer Protection Framework 

17:00 Review and Feedback for Day 1 

18:00 Departure for Dinner Venue

18:30 Welcome Dinner hosted by: 

Aileen Chia, Assistant Chief Executive and Director General (Telecoms and Post), IDA

DAY 2 - LICENSING AND INTERCONNECTION 

9:00 Telecom Market Access Regulatory Framework

10:30 Tea Break 

11:00 Interconnection and Infrastructure Sharing 

12:30 Lunch

14:00 [Case Study] Next Generation Nationwide Broadband Network (NGNBN)

15:00 Tea Break 

15:30 [Case Study] Next Generation Nationwide Broadband Network (NGNBN)

17:00 Review and Feedback for Day 2

DAY 3 - RESOURCE MANAGEMENT AND MEDIA REGULATION

9:00 Technical Perspective of Spectrum and Number Management in Singapore 

10:00 Tea Break 

10:30 Policy Perspective of Spectrum Management in Singapore 

12:00 Lunch

13:00 Media Policy and Regulatory Frameworks 

15:00 Review and Feedback for Day 3 

15:15 Tea Break 

15:30 Social Programme

Draft Agenda 
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DAY 4 - INDUSTRY SHARING AND SMARTNATION

9:00 Cyber Security 

10:00 Experience Sharing by SingTel 

10:45 Tea Break 

11:15 Experience Sharing by StarHub 

12:00 Lunch 

13:00 ITU Presentation 

14:00 SmartNation Session

14:30 Tea Break 

15:00 Site Visit on Smart Nation

DAY 5 - ADDRESSING THE CHALLENGES AHEAD

9:00 Policy Challenges of Emerging Trends and Technologies 

10:00 Tea Break 

10:30 Panel Session conducted by:

Gabriel Lim, Co-Managing Director, IDA

Aileen Chia, Assistant Chief Executive and Director General (Telecoms and Post), IDA 

Christopher Ng, Deputy Chief Executive, Media Development Authority 

11:30 Programme Closing and Presentation of Certificates 

12:00 Farewell Lunch


