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Covid-19 revealed the huge connectivity
challenge ...

* 90% of schools closed at some point (UNESCO) — remote learning?

* 93% of global workforce affected by workplace closures due to Covid-19
(ILO) — remote working?

* Teaching, learning, working from home requires reliable and affordable
Internet connection, and digital skills

* But: 46% of the world population is still offline - even where broadband
connectivity is available (ITU)




... and the growing digital skills gap

* Lack of digital skills one of the main barriers to Internet usage
* 65% of people in developing countries lack skills to use the Internet
* Strong growth of employment in ICT-related industries (even during Covid)

 Skills gap in Asia-Pacific:

e APEC 2020 report finds that demand for digitally skilled workers is growing much faster than supply;
and 7 out of 10 job postings are in digital occupations

 AWS 2021 report finds that number of workers applying digital skills in ASP countries will increase by
over five-fold in 2025, including skills related to cloud computing and data analytics

» Cisco/IDB 2021 report: lack of digital skills and technologies are top 2 challenges SMEs in ASP are facing




Digital skills gaps exist at all levels
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Capacity development — ITU’s solution

Objective: To develop capacities and skills for the digital economy

Training Research Partnerships
Developing and Developing and Engaging in strategic
delivering training disseminating partnerships with key
courses and capacity research and policy players to increase
development guidelines on digital impact and scale
workshops for ICT capacity and skills digital skills efforts in
" development. countries.
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ITU’s products and services on digital skills
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UN SG’s Roadmap for Digital Cooperation —
Digital Capacity Building work is led by ITU/UNDP

* Mapping of digital capacity initiatives ® § @Ew—

DATABASE FOR DIGITAL CAPACITY | MULTI-STAKEHOLDER NETWORK | ITU/UNDP JOINT FACILITY

o online self-serve database

Dlgltal technology does not exist in a vacuum - it has enormous potential

J)OSItlve change, but can also reinforce and magnify existing fault lines
worsen economic and other inequalities.

* Rollout of a Multistakeholder Network
(MSN) on digital capacity development

Report of the Secretary-General Roadmap for Digital Cooperation

The world is at a critical inflection point for digital technology and governance. While the digital era has brought society many
. . incredible benefits, we also face many challenges such as growing digital divides, cyber threats, and human rights violations online.
Achieving real and sustained progress in this era of digital transformation requires digital skills development and effective training,
D C I e a rl n g h O u S e fu n Ct I O n to m a tC h d e m a n d yet many countries and peoples today lack the the skills crucial for digital success. Therefore, greater coherence and coordination

in capacity-building efforts are critical to attaining the Sustainable Development Goals.

a n d S u p p I y Recognizing this, the Secretary General’s Envoy on Technology, along with the United Nations Development

Programme (UNDP) and the International Telecommunication Union (ITU) have come together as part of a
concerted effort at scaling up digital capacity building solutions. The agencies are working together to build a
database of existing digital skills trainings, to support the matching of outstanding demand for these trainings to

* Launch of an ITU-UNDP Joint Facility for
Global Digital Capacity (19 May 2021)

Find Resources in the Digital Engage with the Multi-Stakeholder Get in Touch with the Joint Facility
Capacity Database Network

o Holistic approach to strengthen digital
capacities at the country level

United Nations
Office of the Secretary-General's
Envoy on Technology
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THANK YOU

http://academy.itu.int
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