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OpsSmart 

• Food traceability and quality assurance solution 

• Over 10-year experiences in food safety and 

traceability business 

• US and Thailand operational offices 

• Full stack supply chain customers 

 



Challenges 
• Complexity and changes in supply chain 
• Distance among stakeholders 
• Many documents and data 
• Lacking of IT professionals that understand business 

area 
• Many systems involved 
• Effort to identify issues, stop damages or reduce 

risks 
• High price software and services 
• Consumer confidence 

 



Solutions 
• Web application – cloud enabled 
• Configurable software 
• Integration 
• Professional services 
• Comply to standards and regulations 
• Communication channel to consumers 



Case Study - Betagro 

• Thai multi-billion dollars meat processor 

• Many farms, processing plants and departments 

• High complexity production processes 

• Difficulty of analyzing data 

• Many hardware and software systems implemented 

 



Case Study - Tesco Lotus 

• Many food suppliers and products 

• Ensure product safety and quality 

• Improve consumer confidence 



Thank you 
For more information 

• Find us at Booth #3 (OpsSmart Technologies) – 

discussion and QR code demo 

• www.opssmartglobal.com 
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