Inclusive Internet Index 2018: Asia

Connecting the Un- and Under Connected
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The Inclusive Internet Index (3I)

In-depth look at the global state of Internet connectivity and inclusiveness. This is the
second year of the index, designed to build a time series of important data.
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Key Objectives of 3i

Give policymakers and other stakeholders understanding of factors
that contribute to widespread and sustainable Internet inclusiveness

Provide cross-country comparison of the enabling environment for
adoption and productive use of the Internet

|dentify country strengths, weaknesses and best practices and highlight
areas of action & policy needs

Provide road map for fostering relevant Sustainable Development Goals
Encourage sharing of reliable, timely, and globally accessible data
Measure progress year-over-year



Key Global Findings: 2018

Internet connectivity grew 8.3% over the last year, with a 65.1%
Increase in low-income countries

The 2G-4G “under-connected” gap is narrowing spurred by rapid 4G
adoption in low-income countries

Mobile broadband data is more affordable on average, but just over half
the countries in the Index have had price increases

There is a gender gap in Internet access in 80% of Index countries
The UK, Namibia and Ireland are enabling female e-inclusion

Internet use is empowering, especially to citizens in Asia, the Middle
East and Africa

Privacy concerns said to limit use of the Internet, especially in Europe



57 3i Indicators For Each Country In 2018
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3i “Value of the Internet” Survey

Global survey exploring ways the Internet brings value to people’s lives,
from work and e-commerce to entertainment and self-expression

Balanced sample against standard census criteria to allow reliable cross-
country comparisons

CATI and online survey; 4,267 respondents across 85 countries
36% Millennials, 34% Gen X and 30% Baby Boomers
49% Low income, 36% Middle income and 10% High income



Measuring Progress: Asia
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Regional Metrics

Indicator Global SSA MENA Asia Europe Latin North
America |America
0.0 74.4 52.3 80.9

Internet users 53.4 2
(% of households)

42.3 86.6

Mobile subscribers 107.9 81.9 125.2 111.8 119.4 114.7 105.6
(per 100 inhabitants; %)

Average mobile download speed 15,949 6,414 13,648 16,949 25,914 9,470 36,556
(Kbps)
Average mobile upload speed 7,559 3,045 8,119 8,617 10,835 5,644 14,081
(Kbps)

Average mobile latency 69.4 123.8 50.8 56.9 40.5 65.2 54.5
(ms)

Network coverage 95.0 86.1 99.6 97.0 99.2 95.0 99.6
(min. 2G) (% of population)

Network coverage 85.0 61.2 93.6 88.0 97.4 90.4 99.6
(min. 3G) (% of population)

Network coverage 60.8 27.9 67.9 60.2 88.7 56.9 98.6
(min. 4G) (% of population)

Gender gap in internet access 33.5 62.2 22.9 52.2 5.5 7.1 0.6

(% difference between male & female)



Inclusive Internet Index: Asia
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