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Expert Group on Telecommunication/ICT 
indicators (EGTI)

• Launched in 2009, following a decision by the 7th World 
Telecommunication/ICT Indicators Meeting (2009, Egypt) 

• Main objectives: revision of the telecommunication/ICT 
indicators and of the ITU Handbook on 
telecommunication/ICT indicators

• Open to all ITU members and experts in the field of ICT 
statistics and data collection

• Works through an online forum

• Meets once a year and reports back to the World 
Telecommunication/ICT Indicators Symposium (WTIS)

• Register at: http://www.itu.int/net4/ITU-
D/ExpertGroup/default.asp

http://www.itu.int/net4/ITU-D/ExpertGroup/default.asp


Expert Group on Telecommunication/ICT Indicators
Work programme 2019

1. Carry over 5G and IoT indicators (shared with 
EGH)

2. International roaming indicators

3. Fixed-broadband Internet traffic
A sub-group will be created within EGTI

4. Indicators on Quality of Service (QoS)
A sub-group will be created within EGTI

5. Revision of existing indicators

6. Sharing innovative practices and Open topic 
for Q&A

10th EGTI meeting: week of 16 September 2019, Geneva



Committed to Connecting the World

EGTI online forum

http://www.itu.int/ITU-D/ict/ExpertGroup

http://www.itu.int/ITU-D/ict/ExpertGroup
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Expert Group on ICT Household 
Indicators (EGH)

• Launched in May 2012, following a decision by the 9th 
World Telecommunication/ICT Indicators Meeting (7-9 
December 2011, Mauritius) 

• Main objectives: revision of the household core ICT 
indicators and of the ITU Manual for Measuring ICT Access 
and Use by Households and Individuals 

• Open to all ITU members and experts in the field of ICT 
statistics and data collection

• Works through an online forum

• Meets once a year and reports back to the World 
Telecommunication/ICT Indicators Symposium (WTIS)

• Register at: http://www.itu.int/net4/ITU-
D/forum/expertgrouponhouseholds/forum

http://www.itu.int/net4/ITU-D/forum/expertgrouponhouseholds/forum


http://www.itu.int/net4/ITU-
D/forum/expertgrouponhouseholds/forum/yaf_register.aspx



EGH Discussions 

 Platform to suggest new indicators to be 
added in the core indicators

 Platform to discuss, revise, delete old core 
indicators where necessary

 Revise methodology, definition of the core 
indicators



2019 EGH topics

 Further work on ICT skills (subgroup)
 Better measuring Internet users
 Cybersecurity 
 Community connectivity indicators
 Developing questionnaire modules for new 

areas of measurement (e.g. cybersecurity, 
IoT, e-waste, mobile money/financial 
inclusion)

 Child online protection, IoT, e-waste, Big 
data

 Country experiences
 National coordination

7th EGH meeting: week of 16 September 2019, Geneva



Thank you!

 EGTI: http://www.itu.int/ITU-
D/ict/ExpertGroup

 EGH: http://www.itu.int/net4/ITU-

D/forum/expertgrouponhouseholds
/forum

http://www.itu.int/ITU-D/ict/ExpertGroup
http://www.itu.int/net4/ITU-D/forum/expertgrouponhouseholds/forum

