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UN Digital Transformation Group for
Europe and Central Asia:

2024 ACTION PLAN

Regular regional coordination

a.

Monthly conference calls offering

Development of knowledge and reference products

a.
b.
C.

Update of the UN Digital Development Toolbox for Europe and Central Asia
Completion of the Digital Skills Compendium

Stocktaking of flagship initiatives of the UN system related to digital
transformation

Calendar of UN processes and events related to digital transformation at the
regional level

Support to the UN Country Teams

a.
b.

Regular dialogues with the UN Country Teams

Follow up to the DCO query on the immediate needs in the field of digital
transformation. Countries in focus: Albania, Armenia, Azerbaijan, Belarus, Bosnia
and Herzegovina, Kosovo, Moldova, Montenegro, Uzbekistan

Holding public events facilitated by the UNDTG

a.
b.

Human-centric digital transformation (11 March 2024, Online)

Digital development peer learning session at the UN Regional Forum on
Sustainable Development for UNECE region (14 March 2024, Geneva,
Switzerland)

Side event at the WSIS+20 High-Level Event (May 2024, Geneva, Switzerland)



