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COST ESTIMATOR - an internet service for all private users of
electronic communications services who want to easily choose the
optimal tariff according to their habits of phone calls and / or use of
the Internet.

GOAL:

End users of electronic communications services gets comparable

information of the offers in the market.

v higher transparency of prices of electronic communications services
and subscription contracts

v development of competition
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See how much i can save
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K+ ESTIMATES TOTAL MONTHLY COST OF ALL ACTIV
¥" THE FULL PRICE OF THE SERVICE
X DISCOUNTS, PROMOTIONS, BENEFITS ...

TARIFEES
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End user inquiry: Information on its consumption of services.

RESULT:

v A list of tariffs, ranging from the cheapest to the most expensive -
one of each operator

v' additional: displaying five cheapest tariffs of each operators

v  information about the tariff, including a variety of discounts and
benefits

v all offered tariffs have links to the operators’ website
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v Domestic calls to fixed and mobile

v International calls - averaged operator's price for calls to predefined
destinations

v" Text messages (SMS)

v Picture messages (MMS)

v' Data traffic

MOBILE

PHONE & DATA PHONE DAIA

FIXED

International roaming

Connection fees

Content services such as sport, music and gaming downloads
Premium rate calls and texts

Calls for every international destination

Other calls such as Calls to Directory Enquiry Services ...

K XK XK X X X
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FUNCTIONAL REVIEW OF SYSTEMS

# [HAKOM

Sustav za procjenu troskova

MODUL ZA OPERATORE MODUL ZA HAKOM
Prijava na sustav Prijava na sustav
e Upravljanje tarifama i opcijama Upravijanje tarifama i tarifnih opcija svih
‘ * Podnosenje zahtjeva za otvaranjem korisnickog operatera
raéuna e Upravijanje profilima i ulogama korisnika
* Upravljanje profilom korisnika sustava HAKOM strotnpek
e ObavjeStavanje sudionika u procesu e Upravijanje profilima operatora
e Obavjeitavanje sudionika u procesu ‘
Predstavnik operatora s w
_—
MODUL ZA KRAJNJE KORISNIKE MODUL ZA SIMULACUU TARIFA 2
HAKOM adm inistrator

Unos parametara potroinje

Prikaz rezultata simulacije

Red éekanja za pristup simulaciji
Privremena pohrana rezultata korisnika

e Simulacijatarifai tarifnih opcija prema
algoritmu za vrednovanje

Kt

TRAJNA POHRANA PODATAKA



FUNCTIONAL REVIEW OF SYSTEMS
AKOM

OPERATORS: o \sml |

v ENTRIES TARIFFS v ‘
v ACTIVATE TARIFFS l? '

Operators are responsible for the accuracy of entered tariffs!

HAKOM:

v COORDINATE THE INPUT OF TARIFFS

v MONITORING: THE POSSIBILITY OF INSPECTION SUPERVISION
BASED ON REPORTS OF IRREGULAR INPUT OF TARIFFS
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http://procjenitelj.hakom.hr/

K. 8™ SEPTEMBER 2015. - THE COST ESTIMATOR PUT INTO OPERATION

K+ ENTERED 1032 TARIFFS
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HT

VIPnet

Tele2

Optima

Iskon

H1

Amis

Bonbon
Tomato

B.net

Multiplus
EcoNet Telekom
Novi-Net d.o.o.
BTnet
PRO-PING
Terrakom d.o.o.
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HRVATSKA REGULATORNA AGENCIJA ZA MREZNE DJELATNOSTI

|zaberite trazenu uslugu
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Pokretna govorna i podatkovna Pokretna podatkovna

Aplikacia | 3 sy inf HAKOM ne snosi odgovomost za bilo kakvu Stetu kojs moZe nastati zbog zbora & fenog na jent Izradun ob da ponudu usluga

komunikacia za fc-éke osobe, s koje ne ukbucup usiuge s posebnom tarifom. usluge u inozemstvu, tzv. bonuse (prava besplatnog koristenja usiuga kop krapmnjt b il Il 4 dredenih uvieta), grupne ponude

uslugs, ol drise ko d ju na pokion il po povoly etima, de za ju 1 sl naknade, kao ni ponude usiugs koje se ne odnose na je od @dnog myj lzradun je jen na enosu
& knade | potrosnje. U sludaju da p dete gradku u @ad K jte nas ns adresu elektroniéke poste proc.upd@hakom.hr
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Nepokratna govomna i podatkovna Nepokretna govorna Nepokreina podatkovna Pokretna govoma | podatkovna Pokreina govoma Pokretna poedatkovna
Naéin placanja
®Svejedno COPrepaid (bonovi) COProetplata
Pozivi | poruke
Tuzemni pozivi i poruke | Detaljno |
Broj poziva | 100 | iR y
Brojminuta | 700 |
Broj SMS poruka | 300 |
Broj MMS poruka | 20 \

Medunarodni pozivi | poruke

DODO; DODD

Broj poziva | 8
Brojminuta | 32

Broj SMS poruka | 8 |

Broj MMS poruka 0 [ ~

Podatkovni promet

Minimalna koli¢ina | 1024 | £ :
podatkovnog prometa
(MB)

Brzina Internota ® Svejedno O Edge O 3G O 4G

RaCuna)
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Flepahretng Qowar g | podatihovimm MNHEDORroNE QOwOormis Nepoketng pocathonveses Prokratng goved neg Potretne podathouns
Nagin plodanja
WIeniedns COPrepmid (Bonov) COPrmtpints
Pozivi | poruke
Tuzermni pazivi | poruke | cenowe |

Broj poziva | 100 a

ey % > - | @ ‘ . a

Prema nep " ostalih operatora | D 1 =3

e ’ (=) -

Frame o z operators | s 1 a

TiIro) mirrats | ro0 | . a

Lis © v 2 operatora | 54 ( a

' o, e . -

Promas pokr ¥ @ op | 407 | e

Proma poks » - [ a3 ‘ ‘ a

Broj SMS porukos | soo [ n

Unastar inte mrefa | 227 | A a

Proma ostalim mrezama | 7= | a

Broj MM S poruke o [ . a

Unutar inte mreie | @ [ a

Proma ostalim mrefamas | o | . a

Medunarodni pozivi | poruke | Mﬂg;[

Brof posiva | & g

Do) mbnuts | 32 | : ﬂ

Broj SMS poruka | B | a

Broj MMS poruka | o [ a
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Tomato | Prikaisve |
Brutalna

Tarifa sadrZi 1000minuta, 1000SMS-ova i 1500MB. U promociji tarifa sadrZi 1500minuta, 1500 SMS-ova i 2000MB

Tele2

Tarifa Smart

Tarifa sadrZi 1000 minuta razgova prema svim mreZama u Hrvatzkoj | 1 GB podatkownog prometa
DOpcija 500 poruka

HT

Simpa tarifa

Intermet S
Prejaka opcija

WiPnet

Zakon!

Prepaid tarifa koja sadrZi 1500min i SMS5-ova zajedno, te 1500MB.

Bonbon

bonbon pretplata - minimalna mjeseéna potrosnja 160 kn

Pz ave |
Prikazisve |

309,68 kn

393,76 kn

Oenowvna tarifa je pofetna tarifa na kojoj se nalazig€ dok ne sktivirag jedan ili vige mjssedénih paksta. Svaki put kad nemas aktiviran paket. usluga =2 naplad uje po cijeni iz osnowne
tarife.
“eliki Razgowori - pretplata
Srednji SMS - pretplata
Srednji Infernet - preiplata
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Racunaj

Tomato | Zatvori |

Brutalna

Tarifa sadrZi 1000minuta, 10005SMS-ova i 1500MB. U promociji tarifa sadrZi 1500minuta, 1500 SMS-ova i 2000MB

Brutalna 208,64 kn

Tarifa sadrZi 1000minuta, 10005SMS-ova i 1500MB. U promociji tarifa sadrZi 1500minuta, 1500 SMS-ova i 2000MB
halo interneta

Brutalna 228,64 Kkn

Tarifa sadrZi 1000minuta, 10005MS-ova i 1500MB. U promociji tarifa sadrZi 1500minuta, 1500 SMS-ova i 2000MB
Vige intemeta

Zestoka tarifa

Tanfa bez ugovome obwveze | bez naknade za uspostavu poziva

Zicer 237,95 kn

Tarifa sadréi 250minuta, SO0SMS-owva | 1000MB
Malo interneta
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Anita Budimir
Customer Protection Expert
HAKOM
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