Dear ladies,
Dear gentlemen,

Let me express my pleasure to be here, in such an interesting and important conference
for us and to greet you all.

All national regulatory bodies are nowadays involved in mapping procedures. Usually the
regulators are the bodies with the biggest knowledge about market and significant market

players and therefore they are asked by ministries to help with the conditions for the state
aid broadband funds.

The independent status of regulatory offices should be the safeguard and guarantee that
the mapping and system of quality of service are set properly and in transparent and
balanced way. Thus, I consider very important for all stakeholders and especially for
regulators to meet and exchange experiences with mapping and QoS tools.

Because the power of the regulators is not only in independence but also that they are not
alone.

So, I wish the conference be a next successful step in broadband development in
everywhere in Europe.



