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UNITED NATIONS

Executive Training on the Role of ICTs in the Development of
Inclusive Society for Persons with Disabilities

TUESDAY, 5 DECEMBER 2017

UN House
Zmaja od Bosne, 71 000 Sarajevo, Bosnia i Hercegovina

Executive Training on the Role of ICTs in the Development of Inclusive Society for Persons with
Disabilities, will be held in Sarajevo, Bosnia and Herzegovina, on 5 December 2017. The executive
training is organized by the Telecommunication Development Bureau (BDT) of the International
Telecommunication Union (ITU) in cooperation with the UN Mission in Bosnia and Herzegovina and
Communications Regulatory Agency of Bosnia and Herzegovina (CRA) within the framework of the ITU
Regional Initiative for Europe on Ensuring access to telecommunications/ICTs, in particular for
persons with disabilities, adopted by the World Telecommunication Development Conference 2014
(WTDC-14), Dubai.

The executive training aims at building capacity building and supporting stakeholders in their efforts
to make ICT/TV/Video programming accessible to Persons with Disabilities in line with ITU standards
and guidelines thereby deepening understanding and developing knowledge of core areas of
accessible ICT/TV/Video programming for Persons with Disabilities.

It is aimed at senior staff members of relevant governmental institutions, national regulatory
authorities, ICT industry representatives, audiovisual media, content producers, service providers,
academia and civil society, this national level training for Bosnia and Herzegovina will include expert-
led presentations, case studies and practical demonstration of how to implement accessibility services
in TV/Video programming. The training is devised following previous assessments and responds to the
national circumstances in Bosnia and Herzegovina, to develop an inclusive society for persons with
disabilities.

The executive training is free of charge and will be delivered in the official languages that are in use in
Bosnia and Herzegovina.

Registration information is available on the web page https://www.itu.int/en/ITU-D/Regional-
Presence/Europe/Pages/default.aspx and www.rak.ba . The draft agenda is attached at annex 1.

For further information please contact: Mr Jaroslaw Ponder, Head of the ITU office for Europe
(telephone: +41 22 730 5467; e-mail: EURregion@itu.int), Ms. Amela Odobasi¢, Head of Public Affairs
(CRA) (telephone: +387 33 250 600; e-mail: info@rak.ba ).
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