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The Netherlands (NL)

• Inhabitants: 17,5 Million

• Density: 521/km2

• Currency:  €

• Language: Dutch 

• World GDP ranking: 17



NL in Digital Economy and Society Index, DESI 

https://ec.europa.eu/digital-single-market/en/digital-economy-and-society-index-desi



Digital skills for different groups

• Consumers

• Citizen

• Professionals in general

• ICT professionals 



NL ICT professionals

Working in a digital world: 

A Dutch framework

• Started in 1982

• Last and final edition 
2017



ICT professionals: digital skills = competences

4 building blocks: 
1 standard, 3 under

development 

+ NEW: 7 e-CF TRANSVERSAL ASPECTS

Being aware of and, if applicable, behaving proactively in

T1 Accessibility, T2 Ethics, T3 ICT legal issues, T4 Privacy, 

T5 Security, T6 Sustainability, T7 Usability

CEN TC 428 : ICT professionalism and digital skills: https://www.ecompetences.eu/

https://www.ecompetences.eu/


User of e-CF: Dutch Government



ICT professionals: IFIP’s Code of Ethics
https://www.ipthree.org/ifip-code-of-ethics

4 sections

• 7 common ethical principles

• 9 responsibillities specific to the ICT professions

• 7 responsibillities for those with a leadership position

• Guidance how to apply by professional decisions.



NL Challenges

makes

forgotten

creates



Advice

• Learn, copy and use what has proven to work
• Don’t do it on your own
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