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Segment 1- SDG 4 - Quality education
Key policy outcomes

« Access and affordability of Internet connectivity are key to guaranteeing access to a high-quality and wide range of
educational content. Stakeholders are encouraged to invest in infrastructure development and enable the same
standards for digital infrastructure in all schools, including in remote and rural areas, in order to mitigate pre-existing
inequalities;

« Countries are recommended to look at digitalization through the prism of quality instead of quantity, technology
should be perceived as a tool for enabling every child to achieve their learning goals and attain the needed
competencies. This requires flexible and adaptive use, as well as adaptation to end-users needs, such as providing
digital tools and services in the local language or being accessible for persons with disabilities;

 Digital skills are increasingly required in all areas of work; governments are encouraged to redesign the education
curriculum to include STEM and ICT education starting from the elementary school level and apply a whole-of-
ecosystem approach to digital skills. Special attention should be given to teachers’ digital skills which are at the
forefront of providing quality education;

« Partnerships across Ministries of Education and Ministries of ICTs, but also governments at the local level, the
regulator community, the private sector, and the civil society is key to spurring these change.
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