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Bankai Group
Overview

Bankai Group is a global leader in the Fintech, Information
Communication Technology (ICT) and services domains. The company
deals with financial, telecom, voice technology, retail and wholesale
voice, SMS and carrier services for the last three decades.

6 Billion+

Messages Delivered
Annually

1.5 Million+

Invoice
Processed

125+

Global Technology
Deployments

2000+ 170+

Connected Tier 1
Carriers Operators

9 Billion+

Minutes terminated
globally
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[ Year
Founded
1989

7 Global
< Headquarters

New York, USA

i

7, CompanySize

e
1500+ Employees
Worldwide

r—, Company
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20 + Global Offices
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Our Journey of o

* CrossedS1.5

MobiFin Elite Billion
* Launched * Venturedin Revenues
+ e oinsand Sl m * ERPPractice
Factoring Productions .
o e Business — « Blockchainand Redesishig
Development Carriox Capital Digital Asset Eraflld"LNeW
* Investedin * Mobilefinance  « |ntroduced * Crossed $1Billion Trading Platform ankajeoso
SWE cironirl Globalh Soluticly BridgeVoice Seienue - SMshopWorld- ° Venturedinto
BlLSInCES Business - 2008 : Pluto—a VolP  Launched Agrifood
Button * Mobile Money& : : Global
e o * |Investmentin ¢ Telecom Top-up solutions Trading Platform Eeerlvely,a ' Me§saging
Satellite Dish & Technology Resource . mWalletsolutions * Global Offices .ee eepingunit business
MediaReceiver Business- Manf':\gement . R etablisk ment in 2018
manufacturer Panamaxin 2003 Services i :a?/r?.ent Switch in 5 countries
« Commissioned- ° Telgcomﬁilling& . CaIIC‘enter B2 /O
india's First Englheermg solutions /O 2022-2023
Private Group Services 2019-2021
Telephone
Exchange /O 2017-2018
/O 2015-2016
/O 2009-2013
2004-2008
© 1995-2003
1989-1994
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Vision

Accelerating global telecom
technology and fintech revolution
and crafting values for our
clientele

Copyright © Bankai Group

Vision, Mission
and Values

N

Mission

Delivering world-class Telecom
and Fintech technology solutions
through innovation and market
experience

Values

We take pride in our team that
helps us build our innovation,
strength, and insight. Our key
values include working as a team
and nurturing relationships

Bankai



Bankai Businesses

Carrier Business Messaging Business

i\w Broadband
= Tlelecom

A Bankai Company

BRIDG ICEPLUTO

A Bankai Company

Direct termination of
Retail & Enterprise
Traffic to A-Z
Destinations

Retail SMS Business
with A2P and P2P
Messaging Services

Retail Business

CallnRoam

A Bankai Company

Bill Payment Services
Top-up Services
Roaming Services
International Calling
with Pay as You Go
Plans

A Bankai Company

Bulk SMS Services
Business WhatsApp
Solutions

Voice Solutions

PANAMAX

Technology Business

A Bankai Company

MobifFinX

A Bankai Company

Fintech Solution
Revenue Management
Network Switching
Solutions

Blockchain Solutions and
Crypto Exchange
Platform

Consulting Services
Smart Infrastructure

Factoring Business

< . .
@gamoxcepna

CARRIOX
TOWER C@P

A Bankai Company

Account Receivable
Financing

Invoice Financing for
Cell Tower
Infrastructure



Bankai Businesses

Manufacturing FMCG
Business Business

o b bl

Agri Food
Business

Entertainment
Business

Technology
Business

Bankai
Agri Food

Bankai Agri Food
manufactures and
delivers nutrition
supplements, FMCG
Goods, and Gold
standard dairy
products.

Bankai

Compositech

Custom-molded
composite and carbon
composite components
driven by cutting-edge

technology for
maritime, telecom,
construction,
aerospace, and other
sectors.

Bankai
FMCG

One of the most
sought-after and
trusted Cleaning,
Homecare,
Personal Care, and
lifestyle products
range.

ACUTE

A Bankai Company

Acute helps organizations
in realizing it’s vision by
providing cost-effective
yet best-of-breed IT
solutions. One of our
latest offering is the most
advanced stage Platform
Independent Core
Banking Solution.

Bankai

Films

A New-age
production house
transforming the
entertainment
industry with path-
breaking feature
films, web series, and
more.
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Technology Solutions

Fintech Solutions Telecom Solutions

* Digital Financial Solutions * Revenue Management BillCall

MobiFin
* Monitoring Solutions

* Blockchain Offerings

* Network Switching Solutions
e Customer Value Management iMax, Bridge2Call

8 Copyright © Bankai Group

Services

Consulting Services
ERP
Managed Services

System Integration

Bankai



Digital Financial
Solutions (DFS)

State-of-the-art Fintech solution for all sectors driving

the financial inclusion

Banks

Digitization of services by
leveraging the potential of
omni-channel platforms
Improving holistic
customer experience
Exploring untapped
potential

Copyright © Bankai Group
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Telecom
Companies

* Multiplying revenue
sources
Deriving value out of
the massive customer
base
Customer retention

Fintech

Disruptive financial and
telecom services model
Digital financial solutions
Blockchain and digital asset
trading suite

Taking advantage of the
technological expertise

Government, NGOs &
Global organizations

* Financial Inclusion to
facilitate every section of
the society
Addressing poverty
Setting up Millennium
Development Goals
(MDG)




Consulting Q) @

Services

Panamax Infotech is a CMMI level 5, ISO 27001:2013, and ISO 9001:2015 @
certified technology service provider helping enterprises automate their
processes and complex business problems with Professional IT services,
Business Consultation and Implementation Services.

Advisory Intelligent
Services Technologies

Data Center Cloud
and Hosting Computing

Resource SmartCity
Augmentation Services

-
10  Copyright © Bankai Group Bankai.
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Regulatory
chalenges

Dependency on operator to provide correct information (voice,
data, sms, mobile money, plans/price).
v'Lack of first-hand visibility on:

O localinterconnecttraffic or revenue

O international inbound voice traffic and revenue

O international call routing

O internet plans, speeds and consumer usage

O consumer spend/affordability on telecommunication
services

O number of top-ups/S by customers

O mobile money transfers/remittances (ML/TF)
v'Monitorsthe quality of service provided as well as their
complianceto the pre-set regulations
v'Inadequate reports to help build superior evidence-based
decisions
v'Lack of time and resource to review past decisions to see
whether they were correct.
v'Lack of information challenges to getting the right
information -unintended consequences of decisions.
v'Digital Transformation -journey to an Al environment.
v'Process improvement while keeping up with rapid market
changes and demands



Monitor transfers from Branch Markets (VF/Digi)
Example: send alert if transaction > 51000
Individual Acc transfer/remittance Regularity
Transaction Monitoring: AML/TF

Objective of requirement

International Inbound
Outbound SMS Traffic Internet / Data usage
= Monitor Volumes .

= Potential inward/outward
revenue

International Inbound

o Outbound Vioice Traffi

» |nward Voice Revenue @ US .22
» Understand Local Interconnect

portions
» Overall Call Volumes by Operator

Inter-branch Maobile
o Money Remittance

» Monitor Data usage/ (if possible, speeds)
» Trend/market study
» Alters based on thresholds

Mobile Money /
Financial transactions
» Example: send alert if transaction > $1000

» Individual Acc transfer/remittance Regularity
= Transaction Monitoring: AML/TF

Local Voice & SMS
traffic o

Monitor Rate Changes & regularities

= Reports to compare trend against usage
« Market study for Consumer benefits

= Track Revenue/interconnect exchanges

—

o Top up — Bill Paymen T~__Service rates / tariff o

= Monitoring platform = Monitor Changes in rates
= Reports/Stats for Market Study * Reports to compare trend against usage
= Regularity/Spend/Revenue » Market study

Rates & changes

H



Challenges of a Regulator

. Dependency Reactive-

Multi Network Proactive
L /  Vendor b
*  Less Visibility & Complexity due to multi * Operators/ Own team Mo timely info about major faults

vendor multi technologies * Transparency issue /Filtered info Lack of skills ,domain knowledge
* Lack of integrated network tool/ no real

time PM

ilii Ny

., KPI W) Governance | A Market
*  KPIs not reflecting user experience * Ineffective governance Operators get advantage despite non

* Compromise customer rights

* Increase in End user complaints compliance

Weaken position

I



Bankai group value
proposition to
Regulatory




Regulation, Policy & Tax implication

Regulation

" Regulates the national / international call tariff of
country; Ensure free competition

u Licensing issuance for interconnect gateway to Mobile
aperator

u Sanctioning operators’ faults

" Set specifications of the systems , terminals and
equipment used in the field of telecommunications and
establish the necessary measurements and test
procedures .

" Quality of Service Monitoring - focusing on Answer
Seizure Ratio (ASR), Average Call Duration (ACD),
Metwork Efficiency Ratio (NER), Call Completion Ratio
{CCR), Call Failure Ratio (CFR), Answer Bid Ratio [ABR),
CLI (Calling Line Identification), Mo35 (Mean Opinion
Score) and other KPls.

Policy ?

Traffic Measurement and Billing

Regulatory Monitoring and Enforcement

Enforces transparency and accountability throughout
the Telecom Sector

Protects revenue against fraudulent practices such as
the illegal termination of international incoming calls
{i.e. grey traffic or SIM-Boxing)

Mo tear down for off net calls / traffic

Tax implication

Traffic Volume based surcharge
Interop Charge or Tax
International Telephone traffic Tax
Emergency Service charges or Tax
Yearly License fee
Access Number Charge

*  Long Distance

* Toll Free

* Local short codes

* Local Access numbers
Miscellaneous surcharges and fee

H



Monitoring
Solutions

Empowering the Regulators across the world to gain actionable insights into international and national

traffic of all the Operators, hence helping eradicate telecom fraud and revenue leakage.

17

Core Modules

®

Telecom Traffic Management
System (TTMS):

Monitors complete international and
national traffic forall operators and
provides more accurate traffic
measurement reports & the compliance
details of operators to regulators

Copyright © Bankai Group

il

Telecom Revenue Verification
System (TRVS):

Collects and audits the international and
national traffic revenues of all operators
ensuring the taxes are enumerated as
per the law of the country and managed
by favorable billing cycles and collection
terms.

iﬁg

Test Call Generator
(TCG):

Provides active test calls to
measure Quality of Service and
verify suspected SIM-boxand
OTT bypass fraud

Bankai



Telecom Traffic Monitoring System(TTMS) &
Telecom Revenue Verification System (TRVS)

Operator TTMS Outputs

Refe Automated
rence E Tax Calculation ——— Operators
Lo & Invoice
: CDR [ . . MIS

¥DRs from COR collector A
from Operators

W

| KPI
‘ o 'SUSPET‘ISE | . CDRStorage g /| Dashboard

Pre-Invoice Declaration Reconciliation + y
: 5
E of Traffic from Operator » Dispute Management (= =] PR BT

TRVS Functional Diagram

H



Test Call Generation
(TCG) vl

Focus

__________
S ————

Lo

a1%la
Optimized Country Specific Controls Custom Origination
TCG Detections ! : Sources
I I
* Integrates detailed * Maximize the i * Preventive E * Arranges
monitoring operator's [ * Detective : origination sources
» Effective network ! * Active-TCG : customto each
management performance : * Passive- CDR Analysis : test country
* Flexible support : ! * Optimized
: ; Detections
M /

We are able to detect International Trunk Fraud or A-Number Compliance, Un-Mask CLI of Manipulated and No Caller ID detections,
or other Types of Fraud.

19  Copyright © Bankai Group
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Fraud Management Solution

Monitors network events/CDRs based on flexible

rules and alert engines

Near Real Time
Fraud Detection

Early Detection
of Fraud
enabling
prevention of
further revenue
loss

Subscriber
Profile
Management

Monitor all
network &
subscriber
usage in near-
to-real time
including
voucher and
distributor
fraud

20  Copyright © Bankai Group
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Data
Reconciliation

Compare the
CDRs to
identify any
anomalies and
minimize
billing errors

Customized
Filter

Condition
Easy
configuration
of complex
filter condition

Dynamic
KPls

Offers dynamic
options/KPIs to
configure single
objective

Business
Intelligence
Reports
Dynamic
Dashboard
configuration
with Multiple
Reports and
Widgets

Sim

Box
Detection
Ensures no
profit is lost
for the
operators by
detecting sim
boxes to avoid
any fraud

End-to-end
Alarm
Management
End-to-end
Event
management
and resolve
cases
intelligently

o
(4



Fraud Management Solution

Monitors network events/CDRs based on flexible rules and alert engines

o JN

—0
Smart Pattern Fraud
Rules Tagging

Bl &

Raito Based Complex Filter
Threshold Configuration

Fraud Coverage

DN N NN
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IRSF
SIMBOX
PRS/IPRS
WANGIRI

Watchlist

Management

Module

Based Access

D N N NN

—9))—

Event
Management

CV%

Business Intelligence
Reporting

Roaming Fraud
PBX
Subscription Fraud

High Usage

=f el
Rule Testing Expression
Feature Based Rule
< [@]

——

e

Flexible Rule Event
Configuration Tracking
v" Handset Fraud

v" Dealer Fraud

v" Internal Fraud

v Hotlist Monitoring

Function
Based Rule

A

User
Management

H
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Our Alliances

aigpics MDD

KDDI Global

'CaIBank

’ pu— I &sonatel ['m['ﬂ."lﬂ

GANTH verizon
QI’, ‘e . f tico
M ' M []b | W e [ ﬂ ﬂﬂl ’ z . . _leg
e P T money
Movited
@ Hgn . 04 Telekom @
M o8R® Slovenije
) L.‘f"f? Jonitel NassWallet

Koo momas [Poe B B

TATA COMMUNICATIONS
ot scteccom  Digicel It TRRIPLE
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Awards & Accolades

2022
CC Global Awards

2022 - Best Innovative
Software Provider

[ If//.,r'f;t-l

2021
10 Most

Recommended Fintech
Solutions Providers

1 -
CIOReview
2019
Recognized as one of
the ‘50 Most
Promising Fintech

Solution Providers’ by
CIO Review

2022

BridgeVoice -
Innovation Excellence
Award by CEO Views

2021

CC Global Awards
2021 - Best Innovative
Software Provider

|

TECHALEH
INNCNATOR AARES

2018
CV Magazine
Technology

Innovator Awards
2018

24 Copyright © Bankai Group

The Silicon Review”

2022

“Top 5 Fintech Solution
Providers’ award from
Silicon Review

2020

BridgeVoice Pluto

- Best Voice/Data Service
Innovation in 2020

Deloitte.
2017

Fastest Growing
Company in
North America on
Deloitte’s 2017

2021

Most Successful
Fintech Companies
of 2021

2020

BridgeVoice Pluto
- 2020 UC Product
of the Year Award

LA PR ': AWARDS 2021
FCRCEYIITI

2021

MobiFin tops the
innovation award
for BFSI

acquisition
m international
2020
Best Digital
Financial Solution
2020 - USA

-~
Bankai.



Thank You

Zoran Koreci¢

Growth Officer Europe (CEE, CIS, Balkan)
Zagreb, Croatia, EU

E-mail zoran.korecic@bankaigroup.com
Mobile: +385 99 6000 712

® Canada ‘
® UK
® New York Algeria @ Croatia
LA® . . e UAE @ Delhi
Mexico @ ® Miami Mah. Kshe Y o Ahraciiainad
El Salvadore Senegal ® . ®@Hyderabad oFii
' Nigeria® o ®Bengaluru +® Fiji
Hawaii Uganda Slngaporé »
Perue ;
® Mauritius _
Southe ® Australia
Africa

Argentinae

100 Quentin Roosevelt Boulevard @ : +1 7187138417 0 /bankaigroup.inc @ /company/bankai-group

Suite 503 Garden City . info@bankaigroup.com € /Bankai_Group ©® /bankaigroup
New York 11530 : www.bankaigroup.com @) /BankaiGroup
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