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Introduction

Regulatory Authority for Electronic Communications and Postal 
Services - RATEL, in accordance with the legal provisions, 
calculates annual fees charged for:

➢ electronic communications business activity
➢ radio-frequencies usage
➢ numbering resources usage
➢ postal services provision

In addition, RATEL collects data from electronic communications 
service operators, to perform market analysis.
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Before

Situation before the implementation of the system that supports 
data collection and billing:

➢The requested questionnaires were delivered in hard copy or 
by e-mail

➢Data were manually entered into a separate application in 
which the calculation was made

➢Documents were generated and manually inserted into the 
document management system

➢Ineffective reporting

➢…..
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After

We have integrated all steps and processes into a single system, and 
we have achieved the following:

➢Operators’ data delivery is simplified by using Internet portal

➢Simplified and automated data collection

➢Data are automatically loaded into the database and the annual 
fee is calculated based on them

➢The system is connected to the document management system 
via web services, which simplifies document handling

➢Effective and reliable reporting
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Architecture
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Benefits

➢Minimized manual input reduces the possibility of error 

➢Time efficient solution

➢Merged data in one place

➢Accurate, effective and reliable reporting
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Procedure – data collection
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Internet portal
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Procedure – data collection
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Internet portal                               https://portal.ratel.rs/sr 
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Annual fee

∑

Annual fee billing DBQuestionnaire
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Documents

Document management system

Annual fee billing
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Reporting
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THANK YOU 

FOR YOUR ATTENTION

Marija Janković
marija.jankovic@ratel.rs

www.ratel.rs
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