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Introduction

Regulatory Authority for Electronic Communications and Postal
Services - RATEL, in accordance with the legal provisions,
calculates annual fees charged for:

» electronic communications business activity

» radio-frequencies usage

» numbering resources usage

» postal services provision

In addition, RATEL collects data from electronic communications
service operators, to perform market analysis.
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Before

Situation before the implementation of the system that supports
data collection and billing:

» The requested questionnaires were delivered in hard copy or
by e-mail

» Data were manually entered into a separate application in
which the calculation was made

» Documents were generated and manually inserted into the
document management system

» Ineffective reporting
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After

We have integrated all steps and processes into a single system, and
we have achieved the following:

» Operators’ data delivery is simplified by using Internet portal
» Simplified and automated data collection

» Data are automatically loaded into the database and the annual
fee is calculated based on them

»The system is connected to the document management system
via web services, which simplifies document handling

» Effective and reliable reporting
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Benefits

» Minimized manual input reduces the possibility of error
» Time efficient solution
»Merged data in one place

» Accurate, effective and reliable reporting
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ocedure — data collection

'0j ¢popMH npeKo HHTEPHET

Internet portal

MNpahere npegmeTta

Bpcra

OcTBapes PEX0J 0] 06aB/bam:E
ACHATHOCTH

ROMYHEKAIHja ¥

.TOTHER

21

Yenyre jasue MOOWIHE TEICKOMYHHKALHOHE Mpeme xoje ce
TMPYKajy MPEKO CONCTBEHE MPEXKE 3a MPHCTY]
GSM/GSM 1800 u UMTS/IMT-2000, EDGE 'HSDPA, LTE

22

Yenyre jasHe (HKCHE TEICKOMYHHKALMOHE MPEKE KOje ce
IpyIKajy MPEKO COMCTBEHE MPEKE 3a MPHUCTYI (TOBOPHA
ycayra, mpeHoc nozataka, npuctyn Harepuery, npenoc
MEHjCKHX Caapikaja  ap.)

23

Veayre npuctyna us wnaua 4. tauxa 38)
3akoHa 0 CJICKTPOHCKHM KOMYHHKallHjama,

24

Yeiyre eeKTPOHCKHX KOMYHHKALH]a KOje Ce Ipyajy
KOPHUCHHULIMMA MPEKO MPEKE 3a NPHCTYN APYIOr OnepaTopa
KaJ1a ce KOPHCTH MOOHITHA MpEKa

(npuctyn Huteprery, VoIP, npeHoc meanjckmx caapikaja)

25

Yenyre eneKTPOHCKHX KOMYHHKALHja KOje ce IpyxKajy
KOPHUCHUIIMMA TIPEKO MPEXKeE 3a MPHCTYTI APYIOr OTepaTopa
KaJ1a Ce KOPHCTH (PUKCHA Mpexka

(npuctyn Muteprery, VoIP, npeHoc memmjckux caapikaja)

26

Venyre jasHe (uKCHE TEIEKOMYHHKALMORE MPEXke, Koje ce
TIpY’Kajy MPEKO COMCTBEHE BeKUUHE MPEKe 3a MPUCTYITHA
(pexsenpjama no pexumy onmrer osramhemna (nperoc
noparaka, npuctyn Mutepuery, npenoc Memjcxmx
caapaaja)

‘HAI'IOmAmem

y TOKY y

32 HEMPABHOCT TIOAATAKa 0 MPHKASAHOM TPHXO1Y FAPAKTY]E OATOBOPHO IMILE MOt Kp

TIOCHIOBHY TOMHEY.

jé OCTESpER IPHXOX 8 OCTAIA LOJEA, OCTARHTH IpAS:

yEOCH nopaTRe
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Internet portal https://portal.ratel.rs/sr

[letaru npegmeta E] Mpt

JaBHu 6poj / NlenoBogHu 6poj (] W3zabpaHu npenmet

Hacnoe lofWWHa HaKHaAA 3a 06aB/katbe AeNaTHOCTU eNeKTPOHCKUX KOMYHUKaLMja -
1-03-4161-11/23 MaTepuja Peller-a 0 HaKHaAW 3a 06aB/barbe 1eN1aTHOCTH efl. KOMyHUKaL1ja
Tun TofMwa HaKHaga 3a 06aBrbarse JenaTHOCTU ENTEKTPOHCKUX KOMYHUKaLMja
KnujeHT CeKTop 3a aHaNW3y TPXKULLTE U EKOHOMCKE MOCoBE,
CraTyc Y obpagu

T MNpeyamuTe WabnoH ynuTHUKa MEH (1MB)

CTaTyc [03BO/bEHO JOCTaB/barbe YnuT
download 3
Cnucak o6jaB/beHWX akarTa y OBOM NnpegMeTy
[NenosogHu 6poj 9 onc (
& Pepocnep npema
1-03-4161-11/23 Hacnoe 3axTeB focTaB/barbe NofaTaka o 3Hauyaja 3a yTephusatbe roguwre @) Mpeysmute DOCX fokymeHT (171kB)
HakHage
Cratyc [pumibeH
1-03-4161-11/23-2 [ Hacnoe [Mpunararse JOCTaB/beHOT yNUTHWKa MdH ] = MpeyamuTe PDF fokyMeHT (3MB)
Cratyc [puMIbeH
[ HoctaeuTe Excel npunor ys ynuTHUK ] upload 4
1-03-4161-11/23-3 Hacnoe Peluerse 0 yTBphMBarby KOHa4He 1 aKOHTaLMoHe HakHape 3a o6assbarbe @] Mpeyamute DOCX fokymeHT (179kB)

[leNaTHOCTU €N KOMYHUKaLWja 3a onepaTop
Cratyc MNpumbeH
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Questionnaire

Annual fee

Annual fee billing DB

BpcTa [enaTHOCTH eeKTPOHCKAX KOMYHHKALM]a

OcTsapen NpeXox off 06aRmama
HenaTHOCTH

Op patyma
mm

2.1

Yeayre jasHe MOGHIIHE TENEKOMYHUKALMOHE MPEKE, KOje ce
NpyKajy NPeKo COMCTBEHe MPEKe 3a MPHCTYII:
GSM/GSM 1800 u UMTS/IMT-2000, EDGE HSDPA, LTE

[o natyma

22

Yenyre jaBHe (MKCHE TENEKOMYHHKALIMOHE MPEKE KOJ€ CE
NPy Kajy NPeKo CONCTBEHe MPEke 3 MPHCTYM (FOBOPHA
yeiyra, npesoc nogaraka, npuctyn Murepuery, npexoc
MEIHjCKHX caapiKaja u ap.)

M3Hoc

23

Yemyre npucTyna u3 winana 4. tauka 38)
3aK0Ha 0 eNeKTPOHCKMM KOMYHHKALHJaMa.

Onuc obpadyHa

24

Yemyre eneKTpOHCKHX KOMYHHKALIMjA KOJ€ ¢e MpyKajy
KOPHCHHIIMA NPEKO MPeske 3a MPHCTYI APYror onepaTopa
KaJa ce KOPHCTH MODHIIHA Mpexa

(mpuctyn Huteprery,VolP, npenoc meanjcxnx caapxaja)

25

VYenyre eneKTpOHCKHX KOMYHHKALH]A KOJe ce MpyxKajy
KOPHCHHIIMMA NPEKO MPeske 3a MPUCTYI APYror onepaTopa
KaJla e KOPHCTH (PUKCHA Mpea

(mpuctyn Hurtepnery,VolP, npenoc meanjckux caapixaja)

2.6

VYemyre jasne (ukcHe TENEKOMYHHKALHOHE MPEIKe, Koje ce
Hpyskajy NPEKO CONCTBEeHE HEKHYHE MPEKe 3a IPUCTYIHA
(hpexBennHjaMa 1o peskuMy ommTer osnamhema (mpenoc
nojaraka, l'lpldCT'yl'l HHTEPHBT}', npel-mc Me,IlHjCKHX
caapskaja)

* HATIOMEHA: V nomsa

op

38 yCayTe 0O KOjEMS jé OCTBapeH IPAEXON, 8 OCTANA [I0JE3, OCTABHTH NpasHa.

OmmymmmmmmumMmmmmmmo
oz oban SIEKTPOHCKHEX

KOMYHHKANEja 58 Ty IOCIOBHY FOJHHY.

34 HCIPABHOCT MOIATAKA O MPHKA3AHOM NPHXOTY TAPAHTY]E OATOBOPHO JTHIE [0 KPHBHYHOM H MAaTEPH]ATHOM oaroBopHoLuhy.

ITU-EKIP Regional Regulatory Forum for Europe 2023

Budva, 27-29. 09. 2023

01.01.2022

31.12.2022

2.5-0Osnovica. -
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Documents

Annual fee billing

Tvn 2 Bp. nogHecka % OatymnogHecka = T LOKyMeHT

3axTeB JOCTaBMaHKE NodaTaka

o 3Hadaja 3a yrephuBae 1-03-4161-11/23 13.03.2023 09000001837a956¢
roOgvullH-e HakHage ——

[punarake gocTasrLeHor

1-03-4161-11/23-2 1904 2023 090000018391aebf
YNWUTHKUKa MPH
Peluere o yTephuBamy
KOHEYHE W aKOHTaLWOHE
HakHane 3a obaBrbame 1-03-4161-11/23-3 24.04.2023 0900000183925e3¢
JenaTHOCTKW €N KoOMYHWKaLuja —

3a onepatop

Document management system

Delovodni broj Naslov
E 1-03-4161-11/23 l:_‘l:l 3axTes gOCTaB/barbe NOAATaKa 04 3Hayaja 3a yTephueatee roguwutbe HakHage
t 1-03-4161-11/231 Dj Jocraemarse MOH obpacua 3a 2022. roanny
t 1-03-4161-11/23-2 - Mpwnararee gocTasmeHor ynutHrka MOH
E 1-03-4161-11/23-3 Uﬁ Pewierse o yTephuearsy KOHaYHE M AKOHTAUMOHE HaKHAAE 33 00aB/batbe AENaTHOCTH &1 KOMYHWK...
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THANK YOU
FOR YOUR ATTENTION

Marija Jankovic
marija.jankovic@ratel.rs
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