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Today’s converged digital environment
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ITU ICT Regulatory Outlook 2017 - an analysis of the
Generations of regulation, based on research, and data from
the ITU Regulatory Survey and the ICT Regulatory Tracker.
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Regulatory Trends
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Every region is different: improving regulatory patterns,
2007-2015



What is the Mandate of ICT
Regulators?

ICT Regulators' mandate, 2015
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the ICT Sector?
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Source: ITU, ICT Regulatory Outlook 2017 (forthcoming)



Collaboration between the ICT regulator
and the consumer protection authority
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Consumer protection is another
major cross-cutting area that can
greatly benefit from collaborative

regulation.




Collaborative Regulation

Innovation
Openness

Common Transparency
. . Empowerment
Principles

Participation, inclusiveness
Co-creation
Sharing

* Interoperability
» Security, privacy, data integrity

COmmon » Reliability, Trust

* Unequal level playing field
» Unfair competition (SMP)

Ch d I Ie nges * Quality of services

* Pricing

Understanding the challenges and needs of all the different stakeholders involved in
building smart societies, including the evolution of the policy, regulatory, economic and ‘
financial frameworks across the economy, will provide policy makers and regulators with
the means needed to move forward and develop holistic cross-sectoral legal and policy
mechanisms for a connected world.



Ownership
Advocacy

Partnerships
Leadership
Coordination

With Competition authority
Media & broadcasting authority
Consumer protection authority
Data protection authority

Central Banks

Other relevant stakeholders

Co- and self-regulation (industry)
The judicial

The regulatory wheel

Partner

Collaborate

G5

Facilitate

Incentive regulation
Monitoring

Regulate

Consult &
communicate

Ex post

Regulatory reform
Market-based instruments
Dispute resolution
Enforcement

Regulatory forbearance

Open consultations
Regulatory Impact Assessment

Consumer education
Sharing information & best
practices
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Summary

hold an inclusive dialogue across the sectors

share guiding principles and best practices
with other sectors on issues where
ICT/telecommunications may be leveraged

define mechanisms for effective coordination,
cooperation and accountability across the
sectors

create working synergies —ongoing dialogue
and regulatory cooperation



Global Symposium for Regulators GSR-17
Nassau, Bahamas, 11-14 July 2017

Living in a World of Digital Opportunities

11-14 JULY 2017

NASSAU, BAHAMAS

The 17th edition of the Global
Symposium for Regulators (GSR) will

be held in Nassau, Bahamas, from 11 to
14 July 2017.

A series of GSR pre-events will take place
on 11 and the morning of 12 July.
These include:

v" a Thematic Pre-Conference,

v’ the Global Dialogue on Digital
Financial Inclusion focusing on
Cybersecurity,

v the Regional Regulatory Associations
Meeting (RA), and

v’ the Private Sector Chief Regulatory
Officers Meeting

12



THANK YOU!




Intl/Regional Connectivity

New Technologies

Financial Incentives

Digital Platforms? DFI

International
Mobile Roaming

E-Commerce

Privacy

Data Protection

Quality of Service

KEY THEMES 2017
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