
 

 
 

 

 
 

ITU Regional Workshop 
«Harmonization of Telecommunication/ICT Indicators with 

International Standards» 
Nakhichevan, Republic of Azerbaijan, 24-26 April 2013 

 

 

Draft Agenda 
Workshop organized in cooperation with the United Nations Conference on Trade and Development (UNCTAD) 

24 April 2013, Wednesday 

09:00-09:30 Registration of the workshop participants 

09:30-10:15 Opening remarks: 

· Mr. Rovshan Mamedov, Minister of Communications and Information Technologies of 
Nakhichevan Autonomous Republic; 

· Ms. Natalya Zorya, Deputy Director General, Executive Committee, Regional 
Commonwealth in the field of Communications (RCC); 

· Mr. Andrei Untila, Programme Officer, ITU Area Office for the CIS. 

10:15-10:30 Coffee break 

10:30-12:00 
 
 
 
 
 
 
 

Session 1. Introduction to ICT measurement  
 
Session 1 will provide an overview of the main areas of ICT measurement, as well as the overall 
process of data collection, compilation and dissemination.  
  
Chair: Mr. Rovshan Mamedov, Minister of Communications and Information Technologies of 
Nakhichevan Autonomous Republic; 
 
Speakers: 
 
Ms. Susan Teltscher, Head, ICT Data and Statistics Division, ITU/BDT 
Introduction to ICT measurement. Role of ITU and the Partnership on Measuring ICT for 
Development in the collection, harmonization and dissemination of ICT data at the 
international level.    
 
Ms. Natalya Zorya, Deputy Director General, Executive Committee, Regional Commonwealth in 
the field of Communications (RCC) and Assistant Professor, Moscow Technical University of 
Communications and Informatics (MTUCI) 
Results of the Regional Monitoring of Infocommunication Development of the RCC countries   

12:00-14:00 Lunch 

14:00-16:00 Session 2. Telecommunication/ICT indicators – administrative data sources  
 
Session 2 will cover the main issues related to the collection of ICT indicators from 
administrative sources (i.e. supply-side data collected from operators). Questions are welcome. 
 
Chair: Ms. Susan Teltscher, Head, ICT Data and Statistics Division, ITU/BDT 
 
 



 

Speakers:  
 
Mr.  Ivan Vallejo, Market analyst, ICT Data and Statistics Division, ITU/BDT  
Presentation of the ITU data collection and indicators from administrative sources: fixed 
telephone, mobile cellular, Internet, revenue, investment, persons employed, broadcasting 
and leased lines, QoS and traffic.    
 
Mr. Rati Skhirtladze, Head of the Department of Information and Analysis, Georgian National 
Communications Commission 
Collection of data from telecommunication operators in Georgia according to international 
standards 

16:00-16:15 Coffee break 

16:15-17:30 Speaker: 
 
Mr. Ivan Vallejo, Market Analyst, ICT Data and Statistics Division, ITU/BDT 
Presentation of the ITU data collection and indicators from administrative sources: focus on 
broadband indicators.    

25 April 2013, Thursday 

09:30-10:45 Session 3: ICT statistics in national household surveys 

Session 3 will deal with the collection of ICT statistics through household surveys (i.e. demand-
side data collected from households and individuals). Questions are welcome.   

 

Chair: Mr. Andrei Untila, Programme Officer, ITU Area Office for the CIS 

 
Speaker: 
 
Ms. Susan Teltscher, Head, ICT Data and Statistics Division, ITU/BDT 
Introduction to ICT household surveys,   the core list of indicators on access to, and use of, ICT 
by households and individuals, ITU data collection, ITU Manual and the Expert Group on 
Household Indicators.   
 
Ms. Margarita Rohr, ITU Consultant, Lecturer and Researcher in Economics, University of 
Valencia  
Presentation of the core list of indicators on access to, and use of, ICT by households and 
individuals (definitions, standards, methodologies).    
 

10:45-11:00 Coffee break 

11:00-12:00 
 
 
 
 
 

Ms. Susan Teltscher, Head, ICT Data and Statistics Division, ITU/BDT 
Current revisions to the core indicators on access to, and use of, ICT by households and 
individuals 
 

12:00–14:00 Lunch 



 

14:00-16:00 Session 4: ICT statistics in business surveys and the ICT sector 
 
Session 4 will address the issues related with the collection of ICT indicators related to the use 
of ICT by businesses. Questions are welcome.   
 
Chair: Ms. Eleonora Vasilache,  Ministry of Communication and Information technology of 
Moldova 
 
Speakers: 
 
Ms. Diana Korka, ICT Analysis Section, UNCTAD 
Overview of the core list of ICT indicators related to the use of ICT by businesses, the ICT 
sector and trade in ICT goods. Presentation of UNCTAD’s data collection and compilation 
 
Ms. Margarita Rohr, Lecturer and Researcher in Economics, University of Valencia 
Continuation. Overview of the core list of ICT indicators related to the use of ICT by 
businesses, the ICT sector and trade in ICT goods. 
  
Mr. Heydar Rustamov,  Head Division of Economic Analysis, Ministry of Communications and 
Information Technologies of Azerbaijan 
The ICT statistics review in Azerbaijan and suggestions towards the improvement of ICT 
indicators 

16:00–16:15 Coffee break 

16:15-17:30 
 
 
 
 
 
 
 
 

Session 5: Measuring international targets – WSIS+10, Broadband Commission, MDGs  
 
Session 5 will address the issues related with the collection of ICT indicators for the 
measurement of international targets. Questions are welcome.    
 
Chair: Mr. Heydar Rustamov,  Head Division of Economic Analysis, Ministry of Communications 
and Information Technologies of Azerbaijan 
 
Speakers: 
 
Mr. Ivan Vallejo, Market Analyst, ICT Data and Statistics Division, ITU/BDT 
Overview of the international targets dealing with ICTs and the corresponding data collection 
processes. Work of the Partnership on Measuring ICT for development  
 
Mr. Almaz Bakenov, Director, National Information Technology Center, Kyrgyz Republic 
The WSIS targets measurement in Kyrgyzstan 

 

26 April 2013, Friday 

09:30-10:30 
 
 
 
 
 

 
 
 

Session 6. National coordination of ICT statistics  

Session 6 will discuss the issues related with the national coordination of administrations 
(NSOs, ministries, regulators) for the collection of ICT statistics. There will be an open 
discussion at the end of the session to exchange views on the different national experiences on 
coordination of ICT statistics.   

 

Chair: Mr. Rovshan Mamedov, Minister of Communications and Information Technologies of 
Nakhichevan Autonomous Republic; 



 

 
 
 
 
 

 
 
 

 

Speakers: 
 
Ms. Susan Teltscher, Head, ICT Data and Statistics division, ITU/BDT 
Importance of national coordination. Overview of the different coordination mechanisms. 
Report from WTIM 2012  
  
 
Mr. Farid Nakhli, Head, Scientific and Research Division for Development of 
Infocommunications, Giprosvyaz JSC, Ministry of Communications and Informatization, 
Republic of Belarus 
Distribution of ICT data collection between agencies in the Republic of Belarus   
 
 

10:30-10:45 Coffee break 

10:45–12:00 Roundtable on experiences in CIS countries on national coordination of ICT statistics              

12:00-14:00 Lunch 

14:00-16:30 Conclusions and recommendations  
 
Closure of the workshop:  
-  Ms. Susan Teltscher, Head, ICT Data and Statistics Division, ITU/BDT  
- Mr. Rovshan Mamedov, Minister of Communications and Information Technologies of 
Nakhichevan Autonomous Republic 

 
 
 


