
ITU Asia-Pacific Regional Workshop on ICT Indicators 
Ha Noi, Viet Nam 

2-4 October 2019

ICT Price Baskets



What is a price basket

• Recall the CPI “Basket of goods and services”

• ITU’s ICT price basket: a defined set of 
consumer telecommunications services whose 
prices are collected on a regular basis. 

• The telecommunications services in the basket 
are often adjusted periodically to account for 
changes in consumer habits. 

• 5 such baskets are defined by the ITU.



The 5 baskets



• New sub-baskets were defined from Oct 2018

• Differences between the immediate past and 
new sub-baskets are given in the slides at the 
end of this presentation but will not be 
discussed. 



Tariff selection process



Rules for collecting
Mobile-cellular prices 

1. Which operator? Which region? 

2. Currency 

3. Prepaid / postpaid

4. Which package?

5. Internal Units as per minute price



Rules for collecting
Mobile-cellular prices 

6. Regular (non-promotional) plan

7. No to favourites

8. Prices of outgoing local calls only

9. Per minute cost of a two-minute call to be 
reported 

10. Beyond 2 minutes



Rules for collecting
Mobile-cellular prices 

11. Connection cost per call 

12. Different off-peak prices

13. Different peak prices 

14. Peak and off-peak SMS prices 

15. Charges by call or hour

16. Monthly recurring charges



Rules for collecting
fixed broadband internet prices

1  Which operator? Which region?

2. Currency

3. Residential, single user prices

4. Which plan?

5. Plans with no data cap or limit 

6. Plans with limited hours of use



Rules for collecting
fixed broadband internet prices

7. Commitment periods

8. Price the technology with the greatest 
number of subscriptions in the country

9. Stick to the same price plan for all other data 
collected 

10. Regular non-promotional plans only

11. Convergence and challenges posed



Rules for collecting
data-only mobile-broadband prices

1. Which operator? Which region?

2. Currency

3. Residential single user prices

4. Prepaid / postpaid

5. Technology

6. Validity period



Rules for collecting
fixed mobile broadband internet prices

7. Cheapest plan with a data volume allowance 
of a minimum of 1.5 GB per month 
(irrespective of the device used)

8. Pay-as-you-go 

9. Unlimited data? Read the fine print

10. Non-recurrent fees

11. Bundled  

12. Regular (non-promotional) plan



Rules for collecting prices:
Bundled mobile-broadband services 

1. Which operator? Which region?

2. Currency

3. Only residential, single user prices should be 
collected 

4. Technology 

5. Prepaid / postpaid? 



Rules for collecting prices:
Bundled mobile- broadband services 

6. Validity period
7. Price data should be collected for two mobile-

broadband bundles separately. The cheapest plan 
meeting the requirements of each bundle should be 
selected:
a. Low-consumption bundles: 70 minutes, 20 SMS and 

500 MB
b. High-consumption bundles: 140 minutes, 70 SMS 

and 1.5 GB
8. The excess price per voice 
9. The excess price per SMS 



Rules for collecting prices:
Bundled mobile- broadband services 

10. Pay-as-you-go 

11. Unlimited data? Read the fine print

12. Non-recurrent fees

13. Cheapest available package even if this is 
bundled 

14. Regular (non-promotional) plan



Collection of price data by ITU



Entering mobile-broadband prices 
in the online questionnaire

1. All data entered refer to the base plan. 
– Capacity

– Validity

2. To enter an unlimited data allowance, enter 
the required cap for basket (500 MB or 1GB) 
and add “unlimited” in notes for the cap.

3. To enter a pay-as-you-go offer, enter the price 
for 1 MB for the price of the plan and 1 MB as 
the cap.



Entering mobile-broadband prices 
in the online questionnaire

• Case A: the base plan fits the minimum requirements of the 
basket in terms of data allowance and validity. Enter the data 
for the base plan.

• Example1: 10$ for 1.5 GB and 30 days validity, and no cheaper 
plan for 1.5 GB-> data entered in the database for the data-
only mobile-broadband basket: price 10$, capacity 1.5 GB and 
validity 30 days.

• Example2: 12$ for 2 GB and 30 days validity, and no cheaper 
plan for 1.5 GB -> data entered in the database for the data-
only mobile-broadband basket: price 12$, capacity 2 GB and 
validity 30 days.



Entering mobile-broadband prices 
in the online questionnaire

• Case B: the base plan does not fit the requirements of 
the basket in terms of data allowance, validity period, 
or both and thus needs to be multiplied several times. 
Enter the data for the base plan and add in a note how 
to calculate the basket.
– Example1: 4$ for 750 MB and 30 days validity, and the 

cheapest option for a 1.5 GB monthly consumption is to take 
this plan twice -> data entered in the database for the data-
only mobile-broadband basket: price 4$, capacity 0.75 GB, 
validity 30 days.

– Example2: 2.5$ for 600 MB and 30 days validity, and the 
cheapest option for a 1.5 GB monthly consumption is to take 
this plan thrice -> data entered in the database: price 2.5$, 
capacity 0.6 GB, validity 30 days.



Entering mobile-broadband prices 
in the online questionnaire



Entering mobile-broadband prices 
in the online questionnaire

• Case C: the base plan does not fit the requirement of 
the basket either in terms of data allowance, validity 
period or both and thus and one or several add-on 
packages must be added. Enter the data for the base 
plan and add in a note how to calculate the basket.

• Example1: the cheapest option for 1.5 GB of monthly 
data allowance is to combine a plan for 8$, 1 GB and 30 
days validity, and an add-on for 2$, 500 MB and 30 
days validity -> data entered in the database for the 
data-only mobile-broadband basket: price 8$, capacity 
1 GB and validity 30 days -> in the note it is specified 
“To be combined with an add-on package: 2$, 500 MB 
and 30 days validity”.



Entering mobile-broadband prices 
in the online questionnaire



• The main objectives of the ITU ICT Price Basket are to raise 
awareness of the importance of ICT prices for ICT usage 
and to allow policy makers to evaluate the cost of ICTs in 
their country and benchmark them against those of other 
countries. 

• Policy discussions and analysis often tend to be focused on 
the availability of infrastructure, whereas the ‘power of 
price’ is often not sufficiently addressed. For this reason, it 
is hoped that the ICT Price Basket will provide countries 
with a useful additional tool for benchmarking and analysis.

• MISR 2009



Visualization tools

• https://www.itu.int/net4/ITU-D/ipb/

•

https://www.itu.int/net4/ITU-D/ipb/


• Tabs :















• https://www.itu.int/en/ITU-
D/Statistics/Pages/ICTprices/default.aspx

https://www.itu.int/en/ITU-D/Statistics/Pages/ICTprices/default.aspx










Thank you

For more information
http://www.itu.int/ict

and
indicators@itu.int

http://www.itu.int/ict
mailto:indicators@itu.int

