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• THE ANC (NATIONAL COMMUNICATIONS AUTHORITY) IS THE 

TELECOMMUNICATIONS REGULATOR



ANC’S ROLES

THE ANC’S ROLES COMPRISES BOTH REGULATORY AND DEVELOPMENT ACTIVITIES:

• IMPLEMENTING THE AUTHORIZATION FRAMEWORK

• PROMOTING COMPETITION

• INTERCONNECTING NETWORKS AND FACILITIES

• IMPLEMENTING UNIVERSAL ACCESS PROGRAMS

• MANAGING RESOURCES LIKE NUMBERS AND RADIO SPECTRUM

• PROTECTING CONSUMERS AGAINST BAD BUSINESS PRACTICES, CYBER CRIMES AND 

VIOLATIONS OF DATA PRIVACY

• SAFE-GUARDING NATIONAL INTERESTS



REGULAR DATA COLLECTION

• QUARTERLY REPORT FROM TELECOM SERVICE PROVIDERS 

• MARKET SURVEYS

• DRIVING TESTS

• SERVICE COVERAGE

• QUALITY OF SERVICE

• TOPIC ANALYSIS



TELECOM STATISTICS

• FIXED-TELEPHONE SUBSCRIPTIONS (2018)

2.206

• MOBILE-CELLULAR TELEPHONE SUBSCRIPTIONS (2018)

1.309.068

• ACTIVE MOBILE-BROADBAND SUBSCRIPTIONS (2018)

400.850

FIXED-BROADBAND SUBSCRIPTIONS (2018)

3.500



SERVICE COVERAGE

• 95.5 % OF THE POPULATION COVERED BY A MOBILE-CELLULAR NETWORK

• 95.5 % OF THE POPULATION COVERED BY AT LEAST A 3G MOBILE NETWORK

• 40 % PERCENTAGE OF THE POPULATION COVERED BY AT LEAST AN LTE/WIMAX

MOBILE NETWORK



MARKET UPDATES

• INTERNET SERVICES PROVIDERS (ISP)

• PUBLIC CONSULTATION A POLICY DRAFT OF ISP

• IMPLEMENTATION DUE IN 2020

• A NEW MOBILE OPERATOR TO ENTER THE MARKET

• LICENSE PROCESS UNDERWAY

* A COMPETITIVE MARKET



CHALLENGES

• COLLECTING DATA ON OTT SERVICES IS DIFFICULT

• A NATIONAL REGULATOR OF A SMALL ECONOMY HAS MUCH LESS RESOURCES



THANK YOU


