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ITU Asia-Pacific Regional Workshop on ICT Statistics
2-4 October 2019
Venue: SUNWAY HOTEL, HA NOI
No 19, Pham Dinh Ho Street,
Hai Ba Trung District, Ha Noi, Viet Nam

PROGRAMME (version 4 October 2019)

Wednesday 2 October 2019
08:30-09:00 Registration of participants
09:00-09:30 Opening remarks
e [smail Shah, Head, ITU Area Office for South-East Asia
e MIC, Viet Nam
09:30-09:45 1. Introduction and rationale of the workshop

Speaker: Ismail Shah, ITU Area Representative for Southeast Asia and other Member States in Asia
and the Pacific, ITU

09:45-10:15 Group photo and coffee break

10:15-10:45 2. ITU’s work on ICT statistics
Speaker: Esperanza Magpantay, Senior Statistician, ITU
Moderator: ITU Consultant

10:45-12:30 3. National ICT data collection — country experiences (purpose, legal provisions, data processing,
dissemination and use of data)

Speakers:
e Afghanistan
e Viet Nam
e Cambodia
e Bhutan

e Indonesia
Moderator: Esperanza Magpantay, Senior Statistician, ITU
Discussion
12:30-14:00 Lunch break
14:00-15:00 4. National ICT data collection — (cont.)
e India
e Malaysia
e Mongolia
e  Myanmar
Moderator: H E Koay, ITU Consultant
Discussion
15:00-15:30 Coffee break
15:30-17:00 5. National ICT data collection — (cont.)
e Philippines
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o Timor-Leste
e Vanuatu
Moderator: Ismail Shah, ITU Area Representative for Southeast Asia and other Member States in
Asia and the Pacific, ITU
Discussion

Thursday 3 October 2019
09:00-09:15 Interaction and discussion: recap from day 1
Speaker: Ismail Shah, ITU Area Representative for Southeast Asia and other Member States in Asia
and the Pacific, ITU
09:15-10:30 6. Fixed-telephone network, mobile-cellular network and international bandwidth indicators
6.1 Fixed-telephone indicators
6.2 Mobile-cellular indicators
6.3 International bandwidth indicators
6.4 Q&A
Speakers: H E Koay, ITU Consultant
Discussion
10:30-11:00 Coffee break
11:00-12:30 7. Broadband and other indicators
7.1 Fixed-broadband, mobile-broadband and bundled telecommunication services
7.2 Quality of service, traffic, revenue and investment, employment and Pay TV indicators
Speakers: Esperanza Magpantay, Senior Statistician
Discussion
12:30-14:00 Lunch break
14:00-15:00 8. ICT Access and Use by Households and Individuals
8.1 Introduction
8.2 ITU Manual for Measuring ICT Access and Use by Households and Individuals
Speakers: H E Koay, ITU Consultant
Discussion
15:00-15:30 Coffee break
15:30-17:00 9. ICT Access and Use by Households and Individuals
9.1 ICT Model questionnaire
Speakers: Esperanza Magpantay, Senior Statistician, ITU and H E Koay, ITU Consultant
Discussion

Friday 4 October 2019
09:00-09:15 Interaction and discussion: recap from day 2
Speaker: Ismail Shah, ITU Area Representative for Southeast Asia and other Member States in Asia
and the Pacific, ITU
09:15-09:45 10. ICT Access and Use by Households and Individuals (cont.)
10.1 Getting ICT data through surveys
10.2 Talking to the NSO
Speakers: H E Koay, ITU Consultant
Discussion
09:45-10:50 11. Country roundtable: household statistics
Moderator: Esperanza Magpantay, Senior Statistician and H E Koay, ITU Consultant
Discussion
10:50-11:15 Coffee break

11:15-11:30  12. Country roundtable: household statistics (Cont.)



11:30-12:00

12:00-12:30

12:30-14:00
14:00-14:45

14:45-15:15

15:15-15:30

15:30-16:00
16:00-17:00

Moderator: Esperanza Magpantay, Senior Statistician and H E Koay, ITU Consultant
Discussion
13. Reporting Data to ITU
Speakers: Esperanza Magpantay, Senior Statistician, ITU
Discussion
14. Big data for measuring the Information Society
Speaker: Esperanza Magpantay, Senior Statistician, ITU
Discussion
Lunch break
15. Update on the ICT Development Index (IDI)
Speakers: Esperanza Magpantay, Senior Statistician, ITU
Discussion
16. ICT Prices
Speakers: H E Koay, ITU Consultant
Discussion
17. ITU expert groups
Speaker: Esperanza Magpantay, Senior Statistician, ITU
Coffee break
18. Conclusions and Closing

Conclusions and recommendations

Speaker: Esperanza Magpantay, Senior Statistician, ITU
19. Closing ceremony
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e Ismail Shah, ITU Area Representative for Southeast Asia and other Member States in Asia

and the Pacific, ITU
e Representative from Viet Nam



