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Hawthorne effect

The tendency fo perform or

perceive differently when one
knows they are being observed.

performance

“You get the performance that
you measure”
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Measurable Impact — Mobile Internet

TelcoBandwidthOverTime (6am - 12midnight)
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Validating Telco Infrastructures

Unique Cell Sites

Operator (group!

Globe 2,669

PLDT SMART 1,501

PLDT Sun 83
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Data Viz: Bandwidth Champions per Province over time
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Bandwidth Maps per Telco
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Avg. Bandwidth-UniqueRecords

Analyzing Handset Performance

Bandwidth and Signal Strength
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Gauging Market Sentiments

Moodmeter
Operator (group!
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Daily Stats API for Embeddable Widget
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BASS CORE TEAM
(Virtual Collaborators)
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BULLETIN

The Nation's Leading Newspaper
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Extra Slides
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CROWDSOURCED
MEASUREMENT

}:[)QA.H_\[\IFEEERS MIGHT BE BETTER THAN

Diversity and breadth of ideas and knowledge

Tests with different parameters: Distance from Tower,
Handset, Operator, Browsers, Mobile OS

Larger Groups are likely to uncover issues/bugs

Larger Groups map larger areas faster

Significant Cost Savings

PERSONAL DATA PRIVACY CONCERNS

IMEI truncation and GPS precision

MANAGEMENT OVERHEAD

No control over place, time and frequency of tests
Recruitment Difficulties

DATA OWNERSHIP

Core group stewardship
Data made publicly available
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Reports

Maps

API
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