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Unsolicited Commercial Communications/ Nuisance calls: Are 
consumers more vulnerable in the era of COVID-19? 
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Stephen Bereaux is the Deputy to the Director of the ITU 
Telecommunication Development Bureau since 7 March 2020.  
 
Mr. Bereaux is an experienced regulator, with more than 20 years 
of executive and senior management experience in regulatory 
bodies in the Caribbean region. Prior to joining ITU, Mr Bereaux 
was Chief Executive Officer of the Utilities Regulation and 
Competition Authority (URCA), Bahamas which regulates the ICT 
and Electricity sectors, advises the Government on policies 
relating to those sectors, and represents The Bahamas at 
international sector related organisations such as the ITU.  
 
Prior to joining URCA in 2010, Mr. Bereaux served in senior 
management roles at the Telecommunications Authority of 
Trinidad and Tobago (TATT) from 2004. Before becoming a 
Regulator, Mr. Bereaux, an Attorney by profession since 1996, 
practiced law at multinational firms based in London and Hong 
Kong, specialising in Information Technology and 
Telecommunications Law. 

 

 


