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ICT LANDSCAPE

Overview of the ICT Sector

TECHNOLOGY & SERVICE CARD

<+ PSTN
+2G, 2.5 G, 3G, 4G (LTE)
++Optic Fibre national and

FACT SHEET CARD

< POPULATION = 14 million
< AREA = 75 million Hectare
< GSM Coverage = 80% Geog, 74% pop

<ICT Sector= Fully Liberalized in 2009
Metropolitan

<+Sector Regulator = ZICTA, 2009

“Microwave

<+ GSM

+ADSL

<International Gateways = 3
+SAT3, ESSY, SEACOM

< Licensing = Unified, Tech neutral
< PSTN Penetration =< 1%
<*Mobile Subscription = 9.3 million-
march 2014

<+Internet Subscriptions = 23,039

(Fixed) 2.8m (Mobile)
connections
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ZICTA MANDATE
RELEVANT ACTS

ICT ACT NO. 15 2008

POSTAL SERVICES
ACT No. 22 2003

ECT ACT No. 21
2003

e
|

X STANDAR
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STATUTORY INSTRUMENT NO. 6 2011

SCOPE OF TYPE APPROVAL

HE 11/ = Type Approval of EC apparatus
Requiation's™ ERITERE:
Regu|atiun i1 | = Certification of ICT Equipment
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STATUTORY INSTRUMENT NO. & 201

APPLICATION PROCEDLRE

REgu|E|’[i|]n 5| = App. Procedure for TA
REgu|E|’[i|]n 71| = Grant of Type Approval
REQLI'EI’[iEII‘I 2| = List of approved equipment
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STATUTORY INSTRUMENT NO. 6 2011

CONFORMITY ASSESSMENT

REQLIIEtiI]I'I [0 | . App. Procedure for TA
REgulEltiIJn Il | . Responsibility of Compliance

: | = Conformity of Equipment+
REQU'EtIDﬂ IB Technical specifications

REnglEltiI]I'I IE = |abeling Requirements. ZICTA TA Mark
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STATUTORY INSTRUMENT NO. & 201

MARKETING OF ICT EQUIPMENT IN ZAMBIA

= [bligations of Importer and
Distributors

Regulation 12

REguIatiun M = Marketing ICT Equipment in Zambia

Regulatiun |E = Complaint against Harmful apparatus

REQU'EtiDﬂ |7 * Facility installation clearance
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STATUTORY INSTRUMENT NO. 6 2011

TYPE APPROVAL FEES

TELECOMMUNICATION B

TERMINAL EQUIPMENT Rl
S o pex, ROUTERS

CORENETWORK [

EQUIPMENT MSC.

K Base stations, broadcasting Tx,
ST ST, Mobile Phones
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TYPE APPROVAL REGIME

Equipment before
entering Zambian Market

9oue1daddy
|enosddy
9dA| piepuels

Certification
and Marking

ueiquez
SENIE]

0} pamo||y

juawdinb3
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http://www.google.co.zm/imgres?imgurl=http://www.geekalerts.com/u/mario-dealer.gif&imgrefurl=http://www.geekalerts.com/mario-the-mushroom-dealer/&usg=__O26jY-0uqMWVsKWwNMve6_NsoTI=&h=292&w=392&sz=10&hl=en&start=1&zoom=1&tbnid=h-DxcWzcSQBSTM:&tbnh=92&tbnw=123&ei=CalJUay8I5GThgekz4HgCA&prev=/search?q=dealer&um=1&hl=en&safe=active&rlz=1T4SKPT_enCH410FR410&tbm=isch&um=1&itbs=1&sa=X&ved=0CCwQrQMwAA
http://www.google.co.zm/imgres?imgurl=http://02varvara.files.wordpress.com/2009/10/policeman.jpg&imgrefurl=http://02varvara.wordpress.com/2009/10/28/you-have-the-right-to-remain-silent%E2%80%A6/policeman/&usg=__YMZXnXb4tfzlNPtv4HWuHSXwkTw=&h=701&w=766&sz=43&hl=en&start=4&zoom=1&tbnid=-HHMG4CvPP-JOM:&tbnh=130&tbnw=142&ei=ZKdJUaymA8SZhQeh6ICIAg&prev=/search?q=Policeman&um=1&hl=en&safe=active&sa=N&rlz=1T4SKPT_enCH410FR410&tbm=isch&um=1&itbs=1&sa=X&ved=0CDIQrQMwAw

Current Situation

ICT Equipment
Supply
LANDSCAPE Conformity Assessment ?

Integration Testing ?

Accreditation ?

Type Approval 7

& Falill s Regulatory Testing ?
+#Cheap

ICT Equipment

+»Fake Products Market

+» No Accredited Test Labs
MRAs '

«+Low cost poor quality

ZYGOTE EQUIPMENT REGISTRATION SYSTEM

(f:-)(:f R bt/ /onlinesystems.zictazm8585/zers 72 7ICTA Online Systems R 7ZERS-Home

Interoperabili
ty & QoS 77

Big Vendors= 3

« SDol
+%Proprietary Standards "~
+Lock-in
s Limited knowledge transfer
ITU C&| WORKSHOP - SADC

<5 B Suggested Sites v ) Get more Add-ons v

ZYGOTE EQUIPMENT REGISTRATION

elcome to the ZICTA equipment web portal The main object of the portal is to enhance ZICTAS
Downloads capacity to eficiently deliver on its ICT date, partcularly the of
— the new Type Approval reaime introducsd in 2011 via Statutory Instrument(S1) No. 6 of 2011

ZICTA Home

You are here. ZERS

Type Approval

Furthermore, Statutory Instrument No_ 65 of 2011 requires that all persons desling in Electronic
‘Gommunication Equipment (EGE) should register with ZIGTA Accordingly, such authorized persons
or dealers must comply with section 66 of the ICT Act No._ 15 of 2003 and ensure that the ECE
they are seling are Type Approved by ZICTA.

ZERS Help

The web portsl is designed to provide the following main services:-

Dealer Certfication
Contacts

‘Tpe Approval:Equipment Ceriification

Equipment Registration

Other services include approved equipment verification and checking deslership status. Through
this portal , the dealers. manufacturers and importers of IT equipment into Zambia would know
the spplicable technical standards by checking up-to-dste ILype Approvsl specificetions
Furthermore the importers would be able to apply online for the importation of banned equipment
3 prescribed by 51 No 65 of 2011

The portal alse provides a powerful SEARCH fealure that would enable users to search for
dealers standands and applicable fiequencies and atiendant EMC rules. Last but not the leastthe
portal would slso provide reguistory news through News Bulleting especially on the joint
standardizstion work by ZICTA and Zambia Bureau of Standards(ZABS)

Register Now and transact 1|

©MSoft Solutions 2013

Zambia Informatio
Technolog

§ Aready regiiered 7 Lo ln

OR Register here

SYSTEM (ZERS)

ZERS Launch-—-31st March 2014

Technical Bullefins-2014

ZCTA pubishes the lt of approsed mobie phones.. Seat
Technical Bullefins-2013

ZCTA publsnes the It of squpmen: desiers and fhpe
Spproves squpment,.Read more

ZICTA and ZABS in MoU
ZICTA ang Zamboia Bureau of Sandards (ZASE) signad an
MoU 18t September 2011, Read more

93aM |
071472014 |
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ZYGOTE EQUIPMENT REGISTRATION SYSTEM

4 ZICTA
ZYGOTE EQUIPMENT REGISTRATION SYSTEM (ZERS)

SUPERVISOR HOME

e 8 Chetame g3 n

REJECTED ‘3 PENDING /@ REVIEW DATA [ CERTIFIED [

= ousam |
P emE e
1071472014 |
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STANDARDISATION

ZICTA/ZABS MOU IMPLEMENTATION

ICT Standardisation
Steering Committee

ISC Secretariat

(ZICTA/ZABS)
[ I I |
TC2 - TCA4 - Terminal
TC1-ICT Safety| |Electromagnetic TC3- QoS & & Human TCS - Cyber
& Protection Compatibi.lity & Interconnection Factors security
Immunity
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TYPE APPROVAL REGIME

ZICTA RECEIVING
THE AWARD OF
MERIT FOR ACTIVE
PARTICIPATION IN
DEVELOPMENT OF
STANDARDS IN
ZAMBIA
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ZAMTEST LAB PROJECT

| JAMTEST LAB PROJECT |

~

2012 2013 2014-2020

Business RFPs & Feasg)lllty Procurement: COMMIS
Tender . Building & SION 4
Case Business A
Process " Equipment LABS
Planning

PROPOSED IMPLEMENTATION APPROACH

HUMAN
WIFEI;ESS EXPOSURE WII:;II.;INE
LAB
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PROCEDURE FOR ESTABLISHING C&l

Procedures for establishing a Conformity Assessment
regime, described in SADC C&| Assessment Study Report:

ZAMBIA IMPLEMENTATION
STATUS

A. Query for new products to be homologated
B. Issuing and/or validating a Certificate of Conformity

C. Issue of the Homologation (or acceptance)

D. Import procedures for testing proposals

E. Reference Standards for conformity assessment
F. Recognized Laboratories and Test Reports

G. Marking

Zambia Informatio
Technolog

WORLD STANDARDS DAY

H. Monitoring, Enforcement, and Sanctions and Post-Market Surveillance

¥4
¥4
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