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2009

2011 2016

2018

2019

Mobile money was first 

introduced in 2009 by MTN 

Uganda with basic service- P2P 

& Airtime

Bill Payments integrations 

launched with 

aggregators

Savings and Lending 

launched with NCBA -

Mokash

Interoperability

launched between 

MTN, Airtel , UTL & 

Africell

Merchant Payments 

launched - MoMoPay

2015

Regional Remittances 

launched with Partners in 

Kenya & Rwanda 
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DFS use case types: P2P, P2B, B2P, B2B, G2P, P2G, B2G, and non-transactional DFS (e.g. Checking balances in a bank account via a mobile phone or MoMo balances.) 

Digital financial services (DFS): Financial products and services provided at MTN include:
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MTN Mobile Money Access Channels : MoMo App
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MTN Mobile Money Access Channels: USSD codes (*165#)
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Cont..

MTN has exposed a partner portal which offers bulk payments  functionalities. This is used by Government 
entities and private sectors to make Bulk payments - covid relief funds payments, elderly funds, refugees etc

MTN has further exposed APIs to support businesses across the globe. https://momodeveloper.mtn.com/ 
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Mobile Money SMS, USSD 
Availability & Network 
Uptime

- Quality of Digital Financial Services  at MTN
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Traffic | A2P Success Rate
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Traffic | A2P Failures
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Traffic | USSD Availability
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Traffic | Mobile Money - Platform Availability
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Mobile Money Customer Experience - Forecast
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Traffic | Network Uptime
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Traffic | Network Congestion 
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Conclusion03
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The fast growing and competitive development of the digital financial 
services (DFS) market in Uganda had two main enablers: Uganda 

Communications Commission and Bank of Uganda’s facilitating role in 
carefully balancing the need to ensure adequate supervision while avoiding 
stifling the market; and the industry-led interoperability arrangements. The 
presence of a thriving and highly competitive mobile telecommunications 
sector and significant early investments in customer awareness and agent 

networks also contributed to successful development of DFS in the country.

There room to improve the quality of service and experience for DFS with 
standardised metrics that can be used across the board by all DFS providers to 

measure the service quality. 




