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State of Mobile Internet Connectivity 2023
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Evolution of global mobile internet connectivity 2015-2022 (Source: GSMA Intelligence)
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2022

Growth rate at which people are
adopting mobile internet slowed in
2022

Figures vary by region - Sub-
Saharan Africa has the largest
coverage and usage gaps (15%
and 59% respectively)

In LDCs, 25% of the population is
now using mobile internet
compared to 57% in LMICs
excluding LDCs

Affordability and literacy/digital
skills remain the two greatest
barriers to mobile internet adoption
and use
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Trends In Mobile Data Affordability

% of GNI per capita

« Average mobile data prices reached all time low ‘o

iIn 2022: 1.5% of GNI per capita (2 GB monthly

allowance) 0 e
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« Annual average price decline ~7% between 20
2018 and 2022 =
0
 Inthe 2018-2022 period, the affordability gap 2018 2019 2020 2021 2022
i : ==o==Fixed-broadband bask
between the poorest and richest economies ed-broacband basiet
reduced ==eo==Data-only mobile-broadband basket

Mobile-cellular low-usage basket

* In countries where data costs over 20% of GNI . _
. . . obille data and voice ow—cunsumptlon
in 2021, GNI per capita prices dropped by an basket o
average 36% Mobile data and voice high-

consumption basket

Source: ITU, 2023
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Challenges Remain in LDCs...

Number of economies by basket price

* Only 2 out of 46 LDCs met the 2% target in 2022

Data-only mobile broadband

2021
m2022

 In the majority of LDCs, mobile-broadband Internet
costs more than 5%

mLDCs

» Despite a 10% drop in mobile data costs in 2022,
Africa remains the region with the least affordable
ICT service prices

« Most of the variation in affordability across
countries depends on income levels

<2% 2-5%  5-10% 10-20% 20%-<
— Action on the demand side is required Basket price (as a % of GNI per capita)

Source: ITU, 2023
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Supply-side Accelerators

Investment in broadband networks enables
operational efficiencies:

« Newer technologies allow to transmit larger
data volumes while not increasing costs for
connectivity providers

« Research shows a steady decrease in data
price per MB parallel to network innovation
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Barriers to Network Investment by Mobile Operators

Majority of revenues Internet Statistically significant link
now flowing to content Value between low operator profit

rights and online Chain margins and reduced
services segments network investment

Impacting profit margins Sector- Impacting profit margin
: o Spectrum Y
and service provision; . SJ0[lo|i (88— and deployment
possible implications on Policy TaE)xation capability; correlation
data costs between high sectoral
taxation and low
affordability at a
regional level

—

Some markets with limited
consolidation (esp. 4 players)
have experienced lower Telecom
investment as a proportion of Market
revenues Dynamics

GSMA
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Impacts of Sector-specific Taxation

Number of countries that apply taxes specific to the ICT
sector, by type of tax

Data-only mobile-broadband basket prices
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Source, ITU, 2023
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Impacts of Spectrum Management

Amount of assigned spectrum versus number of base stations required

« Suboptimal assignment drives
slow deployment and poorer
network quality

« Greater spectrum availability:

— Can reduce the number of
required base stations

— Helps making the case for
greater network investment

Source: GSMA, 2023
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Reforming Universal Service Funds

21st Century Financing Models
for Bridging Broadband
Connectivity Gaps

Contribution — Ree;i%rtm g(1)1‘
||££ggggg disbursement USAFs should
revenue/ability __often ~ follow
to invest insufficient international

best practice
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https://www.itu.int/en/ITU-D/Statistics/Documents/publications/prices2022/ITU_Price_Brief_2022.pdf
https://www.gsma.com/latinamerica/wp-content/uploads/2023/03/FINAL-Brechas-de-conectividad-en-America-Latina_-LONG-report-ENGLISH-DIGITAL-30-03-2023.pdf
https://www.econstor.eu/bitstream/10419/265614/1/Bahia-and-Castells-Competition.pdf
https://www.econstor.eu/bitstream/10419/265614/1/Bahia-and-Castells-Competition.pdf
https://www.gsma.com/publicpolicy/wp-content/uploads/2022/11/Competition-Dynamics-in-Mobile-Markets.pdf
https://www.gsma.com/publicpolicy/wp-content/uploads/2022/11/Competition-Dynamics-in-Mobile-Markets.pdf
https://broadbandcommission.org/wp-content/uploads/dlm_uploads/2021/11/21st-Century-Financing-Models-Broadband-Commission.pdf
https://broadbandcommission.org/wp-content/uploads/dlm_uploads/2021/11/21st-Century-Financing-Models-Broadband-Commission.pdf
https://www.sciencedirect.com/science/article/abs/pii/S016762452300001X
https://www.gsma.com/spectrum/wp-content/uploads/2022/02/mid-band-5G-spectrum-benefits.pdf
https://www.gsma.com/publicpolicy/regulatory-environment/taxation
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