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ZERO PAPER CÔTE D’IVOIRE BY 2030
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Over 90% of public services are offered 
digitally

E-Government Services

Public administration operates fully digitally 
internally

Digital Administration

Over 50% of the adult population regularly use 
their national eID and digital signature means

Legal Digital Identity

Advancing development objectives through 
public data

Public Data Management
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e-government 
services

Digital Trust Services

Digital Trust Infrastructures

Data Protection & Information 
Security Policies

Data Protection and Information Security 
Governance

Legal Framework

Cybersecurity National Strategy

CIV SECURITY ARCHITECTURE 
FRAMEWORK 
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STRATEGY, LEGAL & POLICY

• Public-Administration 

Information Systems 
Security Policy

• Critical Infrastructure 
Protection Plan

• General Information 
Systems Security 
Framework   

POLICIES
❑ National Cybersecurity 

Strategy 2025
[2021] 

❑ African Union 
Convention on Cyber 
Security and Personal 
Data Protection 
[2023]

STRATEGY

▪ Electronics Transactions Act 
[2013]

▪ Data Protection Act
[2013]

▪ E-Governance Services Act
[2016]

LAWS

o Digital Signature
o Electronic archiving
o Cryptology
o Information Systems 

Security Audit
o National Computer 

Emergency Response 
Team   

DECRETS
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DATA PROTECTION AND INFORMATION 
SECURITY GOVERNANCE

Conseil 
National 
de la 
Sécurité

Information 
Security 
Committees (ISCs)

Information 
Systems Security 
Officers (CISOs)

Personal Data 
Protection Authority

National Cryptology 
Authority

National Information 
Systems Security 
Authority
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DIGITAL TRUST SERVICES

Digital Signature

Timestamping

Online Strong 

Authentication

Digital ID

Digital Vault Electronic archiving



Tous droits réservés © 2019_Autorité de Régulation des Télécommunications/TIC de Côte d’Ivoire 8

DIGITAL TRUST INFRASTRUCTURES

NATIONAL 

DATACENTER

E-GOV

CENTRAL 

PLATFORM 

FOR DIGITAL 

TRUST 

SERVICES

NATIONAL 

SOC 

E-GOV

NATIONAL 

BACKBONE 

E-GOV

NATIONAL 

ROOT PKI
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THANKS FOR 
YOUR ATTENTION
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