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ADVANCING THE CUSTOMER EXPERIENCE

Thank you very much!
Any questions? = sebastian.egger@ait.ac.at

For further reference:
Freely available web testing content:
http://ace.ftw.at/downloads/web-qoe-testing-content

International Telecommunication Union, “QoE factors in web browsing,” ITU-T Recommendation G.1031, December
2013.

International Telecommunication Union “Subjective Testing Methodology for web browsing,” ITU-T Recommendation P.
1501, December 2013.

R. Schatz and S. Egger, “Vienna Surfing - Assessing Mobile Broadband Quality in the Field,” in Proceedings of the 1st
ACM SIGCOMM Workshop on Measurements Up the STack (W-MUST), N. Taft and D. Wetherall, Eds. ACM, 2011.

S. Egger, T. Hossfeld, R. Schatz, and M. Fiedler, “Tutorial: Waiting Times in Quality of Experience for Web based
Services,” in IEEE QoMEX 2012, Yara Valley, Australia, 2012.

S. Egger, P. Reichl, T. Hossfeld, and R. Schatz, “ 'Time is Bandwidth’? Nar-rowing the Gap between Subjective Time
Perception and Quality of Experience,” in IEEE International conference on communications (ICC), Ottawa, Ontario,
Canada, 2012.
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