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ABSTRACT
[bookmark: _GoBack]Patronage of data services worldwide has risen to an all-time high with a breakdown of global mobile traffic revealing a data volume of 1600petabytes as opposed to voice with quasi-static growth since 2007. It has thus become necessary for the QoS requirements of these data services to be monitored and assessed. On-field measurement of these data services either by a mobile operator or regulator spans quite a number of use-cases in terms of methodology as perceivably conformable to international best practices. The presentation seeks to share Ghana’s experience as per a regulatory case-study of measuring data services irrespective of the type of technology in use. The presentation first introduces the test equipment being used, the measurement methodology in terms of the sequence and configuration and then veers off into the post-processing bit where data KPIs are defined followed by analysis case-study on an anonymous network operator in one of the densely populated regions in Ghana.
