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PREVIOUS DISCUSSIONS

• INDICATORS CONTROLLED BY GOVERNMENT

• AUTOREGULATION  x DEREGULATION 

• RESPONSIVE REGULATION 

• REGULATORY QUALITY 

• BASIC ACTIVITIES IN THE COMPETITION 

• QoS X QoE X User surveys

• 5G-M2M-IoT?



REGULATORY EVOLUTION
I) Resolution nº 272,  9  agosto 2001

• Appropriate signal
• Availability
• Claims
• Attendance

II. Resolution nº 574,  28  outubro 2011
• Objective technical indicators
• End-to-End User Terminal Indicators at EAQ
• Standardization 
• Methodology 
• Uniformity
• Enforcement

III. RQUAL (Public Consultation 2017 – 2018)
• Closer to user experience
• Dissemination of measures - multi-players 
• By municipalities





GIPAQ



PROBES



RESULTS PUBLICATION



RESULTS PUBLICATION



NEW MODEL

• DO NOT NEED VOLUNTEERS; 

• NO NEED FOR ADDITIONAL EQUIPMENT - PROBE 

REDUCES COSTS – MAINTENANCE

• STATISTICAL VALIDITY 

• GREATER PERCEPTION OF USER EXPERIENCE 

• SINGLE METHODOLOGY 

• ADEQUATE RANKING 

• OPENING FOR MISCELLANEOUS COMPANIES -

CERTIFICATION



NEW MODEL - CHALLENGES

• WHICH COMPANIES MUST BE MEASURED?

• ZERO-RATING

• HOW MANY USERS SHOULD BE MEASURED?

• HOW MANY MEASURES? TIME OF MEASURE? 

• WHAT TECHNOLOGIES? DIFFICULT?



NEW MODEL - GIPAQ



CERTIFICATION - HOMOLOGATION



MINIMUM PARAMETERS FOR CERTIFICATION



MINIMUM PARAMETERS FOR CERTIFICATION – real results



PROCEDURE - FLOW



WEB DASHBOARD https://portaleaq.abrtelecom.com.br/eaq/



COLLECTORS ESTIMATION- SMP



COLLECTORS VOLUMETRY- SMP



COLLECTORS ESTIMATION- SCM



COLLECTORS VOLUMETRY- SCM



MUNICIPALITY RESULTS

USER
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USERS’S PANEL
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