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INTRODUCTION

® Vanuatu is - located in the South Pacific; },  Banks & Tones
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- made up of 83 islands and
- population of 291,922

®* The office of the Telecommunications and
Radiocommunications Regulator (TRR) was established in 2008
as an independent statutory body of the Government, formed
under the Act of Parliament. The TRR Act was amended in
2018, to include Broadcasting — now known as The

Telecommunications, Radiocommunications and Broadcasting
Regulator (TRBR).

®* There are 2 main mobile operators , 4 ISPs and 7 Media

broadcasters
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draft regulation.

public

fixed, public mobile and internet services.

SO | 23 October 2011

submit quarterly reports €

period.

were also required on a quarterly basis as well as

calculations of coverage in terms of territory and population. In the

case of a wireless service, the map should indicate the signal strength

in dBm at the edge of the coverage area.
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Quality of Service Regulation

A CONSULTATION DOCUMENT ISSUED BY THE TELECOMMUNICATION ~ AND
RADIOCOMMUNICATIONS REGULATOR (TRR)

The e-mal address for responses to this document is to: consu@i.u, or post/deliver to:
Telecommunications and Radiocommunications Regulator {TRR]

P.0Box 3547

Port Vila
Vanuatu
Phone: 578) 27621 or678) 27487

Fax. (678) 24470
consutiatrr

Please visit our websie for more details on the latest development of telecommunication services
and ofher related matters:
it

Under section 7(2) of the Telecommunications and Radiocommunications Regulation Act No.30 of
2009 the “Act”), the Regulatar as part of its gzneral functions and powers i to aduise the Minister
a o () policy; and (i) making of regulations (section 72 {a) i) and () of the Act). The Regulator
with the approval of the Minister may make regulation as may be necessary or convenient to give
effect to the provision of the Act (section 7(3).

This is & draft regulation on quality o senvice which has to be approved thereafter by the Minister
racnancihla fa Telarnmm nieafinne a¢ ramirar indar cartinn 713) ftha Art
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publish on their websites clear and up-to-date

information on the QoS performance levels

comparison between service providers.

planned and unplanne

® Service providers are 1o ¢ outlined in the TRBR Act.
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Mobile Subscriptions

objected 300088
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» Market was smaller
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commercial decision between customers and operators

imposed on Service providers are not

obligations imposed to service providers in the Act

> As a result, a guideline was developed instead.
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* An order wo [ will conduct a
QoS benchmarking exercise > providers to submit quarterly
reports.

* Service providers have been corporative in submitting their reports to
date
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* Despite these chall | O © ehchmquing done this
year. —
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