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WBG takes a holistic approach to digital development
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Managing the risks associated with fostering digital transformation

3

Market dynamicsCybersecurity Data protection Rights and libertiesRisks of exclusion

• Global divide

• Gender divide

• Rural-Urban divide

• Income-based divide

• Skills gaps

• Gaps on disruptive tech

• Cyber risks impacting all 

sectors

• Disruption of critical 

infrastructure, economic & 

reputational costs, data 

leaks, …

• Insufficient legal 

frameworks on data 

protection

• The WDR21 

recommends hot to build 

a trusted data 

governance

• Persistent and significant 

market power across 

digital markets can lead 

to problematic market 

outcomes

• Concerns regarding 

mass surveillance, 

disinformation, 

harassment, harmful 

content, Internet 

shutdown, algorithmic 

bias, ...



African gap towards affordable and quality broadband connectivity for all 
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2030 TARGET = 75%

2030 TARGET = 2%

Global Target “1 for 2”

1GB of mobile broadband available 
for 2% or less of average monthly income)

Perimeter: number of unique mobile broadband capable subscribers divided by the total population
Source: WB estimates based on GSMA and UN Population

Perimeter: Average price of 1GB (% of monthly GNI)
Source: Cable.co.uk



DE4A: an ecosystem approach in support of African Union goals  

5

Enable every 

African individual, 

business and 

government to 

participate in the 

digital economy by 2030

Faster growth*

More jobs*

Better services*

Interventions Outcomes High -level Goals

DIGITAL 

INFRASTRUCTURE

DIGITAL PUBLIC 

PLATFORMS

DIGITAL FINANCIAL 

SERVICES

DIGITAL BUSINESSES

DIGITAL SKILLS

Increased availability of digitally 

competent workforce and digitally 

literate citizens

Increased availability and adoption of secured 

and interoperable digital platforms for 

public and private services that address each 

of businesses and citizens life events

Increased access and 

usage of financial services

Increased number of digital 

solutions firms and firms using 

digital technologies or digital 

business models

• Lack of access 

to quality and 

affordable 

digital 

connectivity

• Inefficient 

government 

core functions 

and services

• Market 

inefficiency

• Lack of funding 

for innovation 

and 

entrepreneursh

ip

• Lack of skills to 

compete in the 

global digital 

economy

Key Challenges

Increased access, quality, and 

affordable digital connectivity

*Based on the analytical work of the World Development Report 2016 - Digital Dividends



Digital Economy Country Diagnostics are available for most of the continent
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• DE4A provides a snapshot of the state of the

digital economy in a given country based on a

standardized methodology focused on five key

foundations of the digital economy.

• Objective is to map the strengths and weaknesses

of a country’s digital economy and identify

challenges and opportunities for future growth, as

well as the respective roles of the public and

private sectors in addressing challenges.

https://www.worldbank.org/en/programs/all-africa-digital-transformation

https://www.worldbank.org/en/programs/all-africa-digital-transformation
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Digital Economy for Africa implementation approach



GRID: an approach to converge competing needs



Digital is part of the problem and solution



•

•

What are we doing? 

•

•

•



https://www.worldbank.org/en/programs/all-africa-digital-transformation

