
Abstract

• The report provides a concept for the development and adoption of socio-technical standards. The concept 
is based on the following provisions:

• - Social standards are the norms of society established by each country that ensure the realization of the 
social rights of citizens guaranteed by the constitution, and the procedure for granting these rights.

• - Increasing the level of these social standards is the goal of achieving sustainable development for each 
country, proclaimed by the United Nations Organization for the coming years.

• - The use of ICT achievements is recognized as effective and accessible tools for achieving this goal by all 
countries (from the UN resolution).

• - But the use of the latest advances in ICT in developing countries without harmonization with the real social 
standards achieved in these countries leads to the difficulties faced by ITU in involving these countries in the 
process of ICT standardization; on the other hand, this inconsistency does not accurately predict the need 
for developing countries in new ICT tools.

• The report suggests algorithms for the development of STS and outlines possible ways of their 
standardization within the framework of the 13 SG ITU-T. The authors of the report believe that only close 
interdisciplinary collaboration between experts of ICT and social scientists will overcome the difficulties. 

• And we will try to show in this report is.


