Relay Services: The past present and future.
I want to talk about technology and how we at the International Telecommunications Union in Geneva, (ITU) include persons with disabilities. At the ITU I have been advocating for inclusion in international standards the community of persons with disabilities since 1991. 
[bookmark: _GoBack]I decided my topic was to be relay services and the need for interconnecting international relay services. I want to tell the history about myself and family and how I came to all persons with disabilities at the International Telecommunications Union, (ITU).  My reason was simple. I was born into a mixed family and my involvement started the day I was born. My work if you want to recognize it as that started from the time started in 1947 when I was born to deaf parents.  My father who was both a mechanical engineer and an electrical engineer wired my cot and then my bedroom with a microphone. That microphone in turn was wired to a light in every room in our home.  My job was to learn to speak and later be the “relay service” for my parents.  I did (according to my father and mother) at the age of 16 months my first relay telephone call between my parents and my paternal hearing grandmother.
I was born into this family where not only my parents were deaf but to a father and mother who were both one of the pioneers of deaf telecommunications where it started in the USA in the mid 1960’s. My mother’s name was Jean Marie Mac Williams Saks and though she was born in 1920 in the United States, she was formally educated in the United Kingdom before World War Two and went to the Mary Hare School for the Deaf in Burgess Hill. 
My father’s name was Andrew Saks and he was born in the United States to hearing parents. His story is different.  He was born in 1917 and was a hearing child but at the age of 6 months he contracted a form they believed was Meningitis and in 1917 there were no antibiotics. To save his life his parents were told that the only way was to cut out the infection and that infection was located in the area near his ear drums.  They took everything to be safe. He lost his hearing overnight.  His parents main streamed him in life from an early age and hired a private tutor to teach him to speak. Her name was Mary New she later went on to teach speech to many deaf students to speak in the USA after my father was grown.  This is the man who later grew up and became one of the three deaf founders my father, Robert Weibrecht and James Marsters, of the real time TTY telephone system called the Phonetype © that I later introduced to the United Kingdom in the early1970’s.  This was the first interpersonal text that was every used by the persons who were deaf and later spread through out many countries. They were the first to use text interpersonally over long distances in real time.  It was this group of people their friends and families that created relay services so they could talk to hearing world in real time. 
I want to talk about technology and how we at the ITU include persons with disabilities in the process.  At the ITU I have been advocating for inclusion in international standards the community of persons with disabilities since 1991. This however is not the beginning of my involvement in the world of technology for persons who are deaf and hard of hearing and those who are physically voiceless. 
