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I. Introduction

Fintech Business Area Fintech Technology Stack

1. Fintech Technology – Enabler of Changes in the Financial Market

“Sensors and telematics technologies are influencing the automotive and health 
insurance markets. Over the next 5 to 8 years, innovation is expected to occur 
through technologies that extract and analyze data, such as artificial intelligence, 
machine learning, and natural language processing.” 

Source : MIT Management Sloan School(2021.2.4), Fintech, Explained : KPMG
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Source : FSI(2020.1), FSI Insights on policy implementation No 23
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I. Introduction

2. The Evolution of Fintech – The Emergence of Platform Companies
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II. Korea Fintech Trends 

1. Status of Domestic Fintech Companies

Number of Korea Fintech Company Share of Korea Fintech Companies by Sector

Payments and 

Remittances

95

(27.5%)

MKT 

Provisioning

(P2P Loan)

50

(14%)

Insurtech

20

(6%)

Wealthtech

58 (16.8%)

Fintech Enabler

122 (14.5%)
345 

companies
(‘19)

Internet-only banks 3 (0.5%)

Payments and 
Remittances

93
(17.0%)

MKT 
Provisioning
(P2P Loan)

74
(13.5%)

Insurtech
20

(3.7%)

Asset 
management

50
(9.1%)

Digital assets
32 (5.9%)

Other B2C
45 (8.2%)

Fintech Enabler
230

(42.0%)

547 
companies

(‘22)

(27.5%)

Since 2019, fintech business models have diversified and become more 
sophisticated, with advancements in digital assets and online banks.

Source : 2019 Korea Fintech Company Directory, 2022 Korea Fintech Company Directory 
There may be differences in the fintech category due to changes in classification criteria
(n=547, based on the survey)

Source : Korea Fintech Company Directory
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II. Korea Fintech Trends

2. Domestic Fintech Investment Trends

Domestic Fintech Investment Trends
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Data Infrastructure

OpenBanking

MyData

• Fully Open the API-based financial
payment network system to the Public.
(Dec, 2019)

• Three Data Act was revised in Feb. 2020
Provide customized service to consumers by 
collecting personal credit information 
scattered across each financial institutions
(Personal Information Protection Act,  
Information and Communication Network  
Act, Credit Information Act)

PublicData

• Open financial public data, provide 
customized financial services to individuals 
and private business (June, 2020)

Financial 
Regulatory Sandbox

InnovativeFinancialService

A system that applies temporary
regulatory exceptions to allow
innovative financial services to
be tested in the market.
(Enactment of the Financial
Innovation Special Act in April 2019)

Designated Agent

Consignment Test

• A system that allows fintech companies
to operate business entrusted by a financial
company for pilot operation of financial
services.(Since2018)

• A pilot system that allows fintech company 
to  consign its financial service to a financial 
company and provides the service through 
the financial company for pilot 
business.(Since 2017)

Support 
New Financial Industry

DigitalAssets& STO

• The Act on the Protection of Virtual Asset 
Users was legislated. (June, 2023)
• Legal frameworks regarding the        
issuance and distribution of STO was revised 
(Feb, 2023)

ThesegmentationofCB

• Regulations were eased, encouraging 
fintech businesses to do CB business. (July, 
2020)

Robo-advisor

• Allow non-face-to face, fund management,  
consignment fintech (March, 2019)

Crowdfunding

• Loan Type Crowdfunding
• Allow institutional investment linkage and
increase individual investor limit

Nurture 
Fintech Ecosystem

• Operate fintech support program for 
each stage of growth, including cost 
support, mentoring, space, job 
matching programs and etc. 

• Korea’s Global Fintech Exhibition. 
•Sharing latest fintech seminar, exhibition
(Aug. 27~Aug. 29)

•Serves as a global hub to support the 
innovative financial ecosystem and 
revitalizing fintech industry
(Mar, 2015)

Fintech Center  Korea was founded

Support FintechPrograms 

KoreaFintechWeek

Security
Consumer Protection

AI guideline

Cloud& Networkseparation

• The guideline was announced to ensure 
accountability, accuracy, safety, transparency, 
and the rights of consumers. (July, 2021)\

• Announcement on operation of financial 
data library(June, 2023)

• Allow exceptions to separate network in 
R&D(April, 2022)
• Sandbox is allowed to use SaaS on the  
internal use of network for non-critical tasks. 
(Sep, 2023)

Financial Consumer Protection Act 

• The act strengthens rights of financial 
consumers by setting up the rights to 
withdrawal from subscription and terminate 
from illegal contracts. (From Mar, 2021)

III. Major Policies - Overview

7



III. Major Policies - Financial Regulatory Sandbox

1. Financial Regulatory Sandbox 

Financial Regulatory Sandbox

Sandbox Implementation BackgroundBackground of Financial Regulatory Sandbox 

8



Financial Regulatory Sandbox

Financial Regulatory Sandbox Policy Direction

2. Progress of the Financial Regulatory Sandbox

III. Major Policies - Financial Regulatory Sandbox
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3. Types of Financial Regulatory Sandbox Systems

☞ System operation based on the Special Act on Financial Innovation Support

Consignment Test

Rapid Regulatory
Confirmation

Designated Agent

Innovative 
Financial Service

Financial
Regulatory
Sandbox

Financial Regulatory Sandbox System is divided into four categories: 

III. Major Policies - Financial Regulatory Sandbox
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3-1. Innovative Financial Service

III. Major Policies - Financial Regulatory Sandbox
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3-2. Designated Agent

Financial Company

Essential

Business

Fintech 

Company

Financial Company

Consign Essential Business

III. Major Policies - Financial Regulatory Sandbox
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3-3. Consignment test

 Concept 
Expedited system for Financial service providers facing regulatory uncertainty relevant laws and regulations

 Confirmation Period
Within 30 days (however, excluding the period required to supplement the application, up to 30 days are
added if there are issues under the jurisdiction of other ministries) 

 Operating Procedure
Operation of a one-stop service that can handle not only the laws under the jurisdiction of the Financial
Services Commission, but also laws under the jurisdiction of other ministries

3-4. Rapid Regulatory Confirmation

III. Major Policies - Financial Regulatory Sandbox
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4. Major Achievements

$4,643M

2,220 people

III. Major Policies - Financial Regulatory Sandbox

332 
623 

1,446 

2,090 2,190 2,220 

 -

 500

 1,000

 1,500

 2,000

 2,500

Sep'19 Sep'20 Sep'21 Sep'22 Sep'23 Dec'23

Trends in dedicated personnel (unit: people)

Investment amount trends (unit: million dollar)

121 139 

1,154 

3,278 

4,387 4,643 

 -

 1,000

 2,000

 3,000

 4,000

 5,000

Sep'19 Sep'20 Sep'21 Sep'22 Sep'23 Dec'23

Category Dedicated 
personnel

Financial 
companies, etc. 1,292

Bigtech 177

Fintech 751

Total 2,234

Category Amount

Financial 
companies, etc. $866M

Bigtech $3,042M

Fintech $735M

Total $4,643M
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Share

Share

Online loan comparison and 
application platform 

Real estate beneficiary 
certificate distribution platform

IV. Sandbox Case Studies

1 2 3

Digital
Certificate

Digital
Certificate1 share of 

beneficiary certificate

Loan Comparison
at a glance
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music copyrights into multiple   
beneficiary certificates to investors 

Providing converged financial and 
telecommunications services through the   
expansion of banking auxiliary services

Offering specialized financial products 
through food order intermediation services 
via the expansion of banking auxiliary services 

Fin-Telco Convergence Services
By MVNO

(Mobile Virtual Network Operator)

Small Biz O2O 
Order Brokerage Platform

IV. Sandbox Case Studies

4 5 6

•

•
•

•

•

Live Mobile

KB Mobile Certificate

<Liiv M X KB Mobile Certificate>

K-Contents
Financial

Infrastructure
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By concentrating public and private sector capabilities, 
fostering the active emergence and growth of fintech startups

* KFB, KFTC,  KOSCOM, K-Growth, KFEC, KLIA, KNIA, KOFIA, CREFIA, KRX, KSD, CICA, KSFC, KCREDIT, FSB

Established in Jan. 2018 * as a public institution to enhance and support the Fintech Ecosystem 

1. Introduction of Fintech Center Korea

V. Fintech Center Korea
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Support the development of
industry by providing

consultation, market research,
global networking
opportunities, etc. 

V. Fintech Center Korea

2. Going Forward
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AppendixKorea Fintech Industry Overview and 
Major Policies
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1. Korea Fintech Facts
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2. Korea Fintech Map
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Fintech Info Website, Fintech portal

Innovation Testbed, Financial Regulatory Sandbox

Global Expo, Korea Fintech Week

Data-driven Testing Space, D-Testbed

Fintech education platform, FinEdu

Dedicated space for fintech companies, Fintech Cube

https://www.fintech.or.kr

https://sandbox.fintech.or.kr

https://2022.fintechweek.or.kr

https://dtest.fintech.or.kr

https://finedu.fintech.or.kr

https://fintechcube.kr

Thank you

help@fintech.or.kr    skson@fintech.or.kr

11th Floor, Front1, 122 Mapo-daero, Mapo-gu, Seoul
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