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Pros and cons  

 Pro: Eye catcher 
 

 Con: Experts: « No new results » 
 Pro: Good visualization for non-professionals 

 
Con: Higher danger for methodological mistakes 

 

Con: Sensible and expensive infrastructure 

Pro: Specificity of digitalized material  
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Results– F-Pattern 

 



Results – Main search 

 



Results – Position  

 



Results – Denominations 

 

«Structural-Metadata… Gee…» 
 
«Structural-Metadata… This must be 
something for professionals…» 



Results – Facets 

 



Results – Font size 

 



Conclusion – Results 

 Insgesamt…. Verbesserungsvorschläge, davon … e-rara.ch spezifisch  



General findings  

1. Usability & digital libraries: further sensibilisation and integration on 
the top management level is necessary 
 

2. Never use Eye tracking as only method, but combined, respectively 
as a supplement to “classical” usability evaluation methods 
 

3. High investment relating to preparation, conduction and analysis 
 

4. Nevertheless added value 
a) Visualization, locating and communication of weak points 

 
b) Special context of digital libraries 

 
 



Questions 
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