
	
	

	

	

	
 
GSR-24 BEST PRACTICE GUIDELINES CONSULTATION 
	
What	are	the	challenges	and	opportunities	faced	by	policy	makers	and	regulators	in	
embracing	transformative	technologies	for	greater	impact?	
	
Policy	makers	and	regulators	face	several	challenges	in	embracing	transformative	technologies	
for	greater	impact.	These	include:	
	

• Comprehensive	Regulatory	Frameworks:	in	order	to	promote	data	access	and	data	
transparency.	Collaboration	between	MNOs	and	technological	partners	is	crucial	to	
ensure	secure	access	to	quality	data.	

• Lack	of	interoperability-enabling	infrastructure:	the	absence	of	interoperability-
enabling	technology	is	a	key	challenge	in	order	to	adopt	transformative	technologies.	
This	includes	the	digitilzation	of	payments,	including	citizen-government	and	
government-citizen	payments.		

• Absence	of	cooperation	between	the	different	stakeholders:	limited	coordination	
between	regulatory	bodies	and	private	entities	and	other	government	agencies	is	a	key	
constrain	to	access	crucial	information	for	the	successful	deployment	of	technologies.	

• Technical	and	Human	Capital	Limitations:	Regulatory	bodies	face	precisely	the	
challenge	of	being	properly	equipped	to	successfully	deploy	the	needed	technologies.	

• Security	and	Data	Privacy	constrains:	in	order	to	embrace	transformative	
technologies	it’s	crucial	that	the	backbone	of	the	systems	follow	the	highest	security	
standards	respecting	data	privacy	laws	to	guarantee	the	implementations	are	conducted	
safely	and	with	the	right	tools	to	combat	potential	security	and	fraud	events.		

	
Some	of	the	key	opportunities	faced	by	policy	makers	and	regulators	in	embracing	
transformative	technologies,	include:		
	

• Enhanced	Efficiency	and	Accuracy:	Transformative	technologies	offer	the	opportunity	
to	streamline	processes	and	enhance	the	accuracy	of	regulatory	decision-making.	By	
leveraging	these	technologies,	policymakers	can	analyze	vast	amounts	of	data	quickly	
and	make	informed	decisions	more	efficiently.	

• Improved	Compliance	Monitoring:	Advanced	technologies	enable	real-time	
monitoring	and	analysis	of	compliance	with	regulations	and	policies.	This	allows	
regulators	to	detect	any	incident	more	effectively	and	take	prompt	actions	to	enforce	
compliance,	ultimately	contributing	to	a	more	transparent	and	accountable	regulatory	
environment.	

• Greater	Transparency	and	Accountability:	Utilizing	technologies	can	facilitate	greater	
transparency	and	accountability	in	regulatory	processes.	

• Data-Driven	Policy	Development:	Transformative	technologies	provide	access	to	large	
datasets	and	sophisticated	analytics	tools,	enabling	evidence-based	policymaking.	By	
leveraging	data	analytics,	policymakers	can	gain	valuable	insights	into	societal	trends,	
identify	emerging	risks,	and	design	more	targeted	and	effective	regulatory	interventions.	

• Improved	decision-making:	Embracing	transformative	technologies	can	foster	
innovation	within	regulatory	frameworks.	By	adopting	flexible	and	adaptive	regulatory	
approaches,	policymakers	can	encourage	the	development	and	adoption	of	innovative	
technologies	while	ensuring	adequate	safeguards	are	in	place	to	protect	public	interests	
such	as	privacy,	safety,	and	security.	

	



	
	

	

	

	
What	are	the	key	regulatory	measures	and	guiding	principle	to	follow	to	foster	positive	
and	inclusive	impact	of	transformative	technologies?	
	

• Comprehensive	Standards	and	Guidelines:	Regulators	are	called	to	establish	clear	
standards	and	guidelines	governing	the	development	and	deployment	of	transformative	
technologies.	These	standards	should	encompass	principles	such	as	fairness,	
transparency	and	accountability,.	By	adhering	to	these	guidelines,	regulators	can	ensure	
that	transformative	technologies	are	used	responsibly	and	contribute	towards	
sustainable	socio-economic	market	practices.	

• Continuous	Monitoring	and	Evaluation:	Regulators	should	implement	robust	
monitoring	and	evaluation	mechanisms	to	assess	the	impact	of	regulatory	measures	on	
the	adoption	and	use	of	transformative	technologies.	This	includes	monitoring	trends,	
conducting	impact	assessments,	and	soliciting	feedback	from	stakeholders	to	identify	
potential	risks	and	opportunities	for	improvement.	By	continuously	monitoring	and	
evaluating	regulatory	measures,	regulators	can	adapt	their	approaches	to	ensure	that	
transformative	technologies	foster	positive	outcomes	and	promote	inclusivity	across	
society.	

• Inclusive	Stakeholder	Engagement:	Regulators	should	prioritize	inclusive	stakeholder	
engagement	throughout	the	regulatory	process.	This	involves	requesting	inputs	from	a	
diverse	range	of	stakeholders,	including	industry	representatives,	civil	society	
organizations	and	academia,	among	others.	By	incorporating	diverse	perspectives,	
regulators	can	better	understand	the	potential	impacts	of	transformative	technologies	
on	different	segments	of	society	and	design	regulations	that	address	their	needs	and	
concerns.	

	
	
How	to	drive	positive	behaviours	of	market	players?	How	to	minimize	risks	while	
maximizing	benefits?	
	
Encouraging	market	players	to	adopt	positive	behaviours	can	be	done	by	promoting	
transparency	and	accountability	in	their	use	of	transformative	technologies.	This	can	be	achieved	
through	regulatory	requirements	for	transparent	reporting	of	data	usage,	data-based	decision-
making	processes,	and	adherence	to	ethical	guidelines.	By	holding	market	players	accountable	
for	their	actions	and	decisions,	regulators	can	foster	a	culture	of	responsibility	and	trust,	driving	
positive	behaviours	that	prioritize	social	impact.		
	
In	addition,	providing		incentives	for	market	players	to	engage	in	responsible	innovation	
promotes	positive	social	impact.	This	can	include	tax	incentives,	grants,	or	recognition	programs	
for	companies	that	develop	and	implement	transformative	technologies	in	ways	that	benefit	
society	while	mitigating	potential	risks.	By	rewarding	positive	behaviours,	regulators	can	
motivate	market	players	to	invest	in	innovative	solutions	that	drive	positive	change	and	
maximize	the	benefits	of	transformative	technologies.	
	
Regarding	the	coexistence	of		risk	minimization	and	benefit	maximization,	prioritizing	capacity	
building	and	knowledge	transfer	initiatives	is	crucial	to	equip	stakeholders	in	emerging	
economies	with	the	skills	and	resources	needed	to	effectively	implement	transformative	
technologies.	This	can	include	providing	training	programs,	technical	assistance,	and	access	to	
relevant	resources	and	expertise.	By	enhancing	the	capacity	of	local	governments,	businesses,	
and	communities	to	understand	and	use	transformative	technologies	responsibly,	regulators	can	
reduce	the	risks	of	misuse	or	unintended	consequences,	while	maximizing	the	benefits	for	
economic	development	and	social	progress.	


