
Contribution by SAMENA Telecommunications 
Council to ITU GSR 2024 Best Practice Guidelines

info@samenacouncil.org   |   www.samenacouncil.org   |   +971.4.3642700



Q1: Challenges and Opportunities in Embracing Transformative Technologies

SAMENA Telecommunications Council recognizes that policymakers and regulators face both significant 
opportunities and challenges in embracing transformative technologies. The opportunities include enhancing 
the efficiency of digital infrastructures and services, which can lead to broad socio-economic benefits. However, 
challenges such as the need for agile regulatory frameworks that keep pace with technological advances and 
ensure equitable access remain prevalent. The integration of AI and other digital solutions, while optimizing 
resource allocation, requires governance structures to manage privacy, security, and equity issues effectively, 
calling for an integrated approach across all levels of government to ensure cohesive policy responses.

Q2: Key Regulatory Measures and Guiding Principles

To capitalize on the transformative potential of digital technologies while addressing the complexities of a 
rapidly evolving digital marketplace, SAMENA Telecommunications Council recommends the following refined 
regulatory strategies:

1. Promoting Fair Competition and User Choice:
• Emphasize the importance of creating and 

maintaining a competitive environment as a 
cornerstone for innovation, particularly within the 
private sector. This involves developing regulatory 
principles that not only foster healthy competition 
but also support an ecosystem where innovative 
business models can thrive.

• Advocate for policies that actively monitor 
digital market developments, incentivize growth, 
and address antitrust issues to prevent anti-
competitive behavior, thereby ensuring that 
market dynamics support both innovation and 
consumer choice.

2. Promoting Regulatory Parity: 
• establish fair market access conditions for all 

technologies and providers (including equitable 
spectrum access and technology neutrality), 
ensuring spectral efficiency and minimal 
interference, streamlining licensing regimes, 
reducing administrative fees, and encouraging 
partnerships with local operators.

• More local engagement and investment by global 
digital players in compliance with local laws and 
conditions

3. Navigating Complex Regional Market Structures:
• Address the unique challenges posed by diverse 

market structures, varying data ownership rules, 
and multi-jurisdictional transactions across the 
different regions. These complexities require 
adaptive regulatory approaches to enhance 
predictability and stability in the market, thereby 
facilitating digital service advancements and 
expanding user choices.

4. Advancing Digital Ecosystems through Horizontal  
      Legislation:

• Support the shift towards horizontal, technology-
agnostic legislation that replaces outdated, 
sector-specific regulations. This approach aims 
to level the playing field by applying uniform 
regulatory principles across various technologies 
and services, enhancing clarity and reducing 
compliance burdens on businesses.

• Prioritize the development of regulatory standards 
that are transparent and enforceable, focusing on 
fair competition, transparency, user and developer 
choice, and adaptability to local and regional 
needs.

5. Empowering Users and Enhancing Consumer  
      Choice:

• Recognize the significant role of consumer choice 
in driving user empowerment within the digital 
ecosystem. Encourage policies that facilitate 
consumer access to diverse digital services and 
platforms, thus enhancing their ability to make 
informed decisions.

• Promote the rebalancing of the digital ecosystem 
to enhance consumer choices rather than limit 
them, ensuring that regulations are flexible 
enough to adapt to new business models and 
technological innovations.

6. Fostering a Whole-of-Government Approach to  
      Regulation:

• Implement a coordinated regulatory approach 
that involves all relevant government agencies 
to ensure comprehensive and cohesive 
policy-making. This whole-of-government 
strategy should aim to streamline procedures, 
enhance inter-agency collaboration, and ensure 
that digital policies are integrated across various 
sectors effectively.
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7. Strengthening Regulatory Enforcement and Multi- 
      Stakeholder Collaboration:

• Develop robust enforcement mechanisms 
that can swiftly and effectively apply 
regulatory measures, particularly in addressing 
anti-trust issues and curbing monopolistic 
tendencies within the digital economy. 

• Enhance the engagement of diverse 
stakeholders—including private companies, 
consumer groups, and technology experts—in 
the regulatory process. This multi-stakeholder 
collaboration is crucial for ensuring that a broad 
range of perspectives is considered, thereby 
fostering an environment that supports fair 
competition and technological innovation.

Q3: Driving Positive Behaviours and Minimizing Risks

To influence positive behaviours among market players and minimize risks while maximizing the benefits of 
transformative technologies, SAMENA suggests:

1. Incentivizing Ethical Practices:
• Develop a tiered incentive structure for companies 

that consistently demonstrate high standards in 
data privacy, security, and corporate responsibility. 
This could include tax breaks, expedited service 
provisions, or public recognition.

• Encourage the adoption of international best 
practices and standards by providing financial 
or logistical support for certifications like ISO for 
data security and privacy management systems.

2. Strengthening Accountability:
• Implement a transparent reporting framework for 

digital service providers that mandates regular 
disclosures about data management practices 
and consumer interactions.

•  Establish independent oversight bodies 
equipped with the authority to audit, sanction, 
and provide redressal based on the adherence to 
accountability guidelines.

3. Encouraging Innovation Through Regulatory  
      Sandboxes:

•  Design regulatory sandboxes specifically tailored 
to different sectors of technology to provide a 
more focused environment where companies can 
test innovative products, services, and business 

models without the usual regulatory constraints.
•  Collaborate with academia and industry experts 

within these sandboxes to ensure that regulatory 
adjustments are both practical and enhance 
innovation competitiveness.

4. Fostering Multi-Stakeholder Collaboration:
•  Create formal platforms for ongoing dialogue 

between regulators, industry leaders, consumer 
groups, and academia to foster a culture of 
cooperation and mutual understanding.

•  Introduce regular multi-stakeholder workshops 
and public consultations to gather diverse 
insights and ensure that all voices are considered 
in policy-making processes.

5. Clarifying Digital Platform Regulations:
•  Develop clear, detailed guidelines that outline the 

roles and responsibilities of digital platforms and 
gatekeepers, emphasizing fairness, transparency, 
and accountability in their operations.

•  Set forth a framework for regular compliance 
assessments and updates to regulations that 
keep pace with technological advancements and 
market dynamics, ensuring that guidelines remain 
relevant and effective.

By integrating these elements, 
the regulatory approach not 
only promotes ethical practices, 
accountability, and innovation but 
also ensures that all stakeholders 
have a clear understanding of their 
roles and responsibilities within a 
rapidly evolving digital landscape.
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