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	-
To Administrations of Member States of the Union
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	Copy:

-
To ITU-T Sector Members;

- To ITU-T Associates;

-
To the Chairman and Vice-Chairmen of Study Group 3;

-
To the Director of the Telecommunication Development Bureau;

-
To the Director of the Radiocommunication Bureau




	Subject:
	Replies to the Questionnaire on conditions for provision of “call-back”


Dear Sir/Madam,

1
Further to TSB Circular 142 of 13 January 2003, the Telecommunication Standardization Bureau has received 48 valid replies from administrations representing their governments.

2
The replies have been consolidated in table form in Annex 1 hereto. The numbers given in the last column of the table refer to remarks made by administrations, which can be consulted in Annex 2.

3
The World Telecommunication Standardization Assembly (WTSA-2000, Montreal) adopted Resolution 29 on alternative calling procedures on International telecommunication networks. In particular, as far as the practice of “call-back” is concerned, WTSA decided that administrations and recognized operating agencies should take a cooperative reasonable approach to respect the national sovereignty of others, to which end suggested guidelines were adopted (see the annex to Resolution 29).

4
Please also note that the following countries/territories, which have not replied to TSB Circular 142, have announced in the Operational Bulletin that the practice of “call-back” is prohibited in their territories:

Belize, Benin, Botswana, Brazil, Brunei Darussalam, Central African Rep., Gambia, Ghana, Greece, Haiti, Hungary, Iran (Islamic Rep. of), Ireland, Israel, Lesotho, Macao China, Malawi, Mauritius, Moldova, Nicaragua, Oman, Pakistan, Philippines, Samoa, Suriname, Chad, Tunisia, Tuvalu and Vanuatu.

In addition, in response to the surveys carried out in the past, the following countries/territories stated that the practice of “call-back” is prohibited in their territory, but did not reply to 
TSB Circular 142:

Algeria, Bahamas, Bahrain, Bosnia and Herzegovina, Burkina Faso, Burundi, China, Cyprus, Cuba, Dominica, Ecuador, Eritrea, Honduras, Jordan, Kazakhstan, Kuwait, Latvia, Lebanon, Madagascar, Malaysia, Mexico, New Caledonia, Niger, Paraguay, Qatar, Slovakia, Romania, Tanzania and Tonga.

All the countries/territories which prohibit or authorize the practice of “call-back” are listed on the ITU website at the following address: http://www.itu.int/ITU-T/special-projects/callback/index.html
5
The countries/territories listed hereunder authorize call-back operators to be established in their countries/territories. (Please refer to the notes in Annex 2 for the countries/territories followed by an Asterisk):

Austria, Bulgaria, Denmark, Spain*, Finland*, Guatemala*, the Former Yugoslav Rep. of Macedonia, Lithuania, Malta*, Portugal* and Czech Rep.

In addition, in response to the surveys carried out in the past, the following countries/territories stated that they authorize call-back operators to be established in their countries/territories:

Germany, Andorra, Australia, Belgium, Canada, El Salvador, Estonia, United States, Hong Kong China, Iceland, Italy, Japan, Kiribati, Luxemburg, New Zealand, Dem. People’s Rep. of Korea, United Kingdom, Saint Vincent and the Grenadines, Senegal, Singapore, Slovenia, Sweden, Switzerland and Tajikistan.

6
In conformity with the decisions taken by Study Group 3, the information contained in this Circular will be published in the ITU Operational Bulletin. Furthermore, this Circular will be posted on the ITU website.

Yours faithfully,

H. Zhao
Director of the Telecommunication
Standardization Bureau

Annexes: 2

Annex 1
(to TSB Circular 158)

	Countries or territories
	Use of call-back
	Permit 
call-back operators
	Plan to prohibit/
regulate call-back
	Remarks
(see note)

	
	Prohibited
	Regulated
	Not regulated
	Not determined
	Yes
	No
	No 
	No decision
	Yes existing law
	Yes legislation to be enacted
	

	Armenia
	
	
	
	(
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	(
	
	
	

	Austria
	
	
	(
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	Bahrain
	(
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	Belarus
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	Bulgaria
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	Cambodia
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	China
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	(
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	Colombia
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	(
	
	
	
	
)

	Comoros
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	(
	

	Costa Rica
	(
	
	
	
	
	(
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	Côte d’Ivoire
	(
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	(
	
	

	Denmark
	
	
	(
	
	(
	
	(
	
	
	
	

	Djibouti
	(
	
	
	
	
	(
	
	
	(
	
	

	Egypt
	(
	
	
	
	
	(
	
	
	(
	
	
)

	United Arab Emirates
	(
	
	
	
	
	(
	N/A
	

	Spain
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	(
	
	
	
	
)

	Ethiopia
	(
	
	
	
	
	(
	
	
	(
	
	
)

	Fiji
	(
	
	
	
	
	(
	
	
	(
	
	
)

	Finland
	
	
	(
	
	(
	
	(
	
	
	
	
)

	Guatemala 
	
	
	(
	
	(
	
	(
	
	
	
	
)

	Indonesia
	(
	
	
	
	
	(
	
	
	(
	
	
)

	Kenya
	(
	
	
	
	
	(
	
	
	(
	
	
)

	Kiribati
	
	
	
	(
	
	(
	
	(
	
	
	
)


	Countries or territories
	Use of call-back
	Permit 
call-back operators
	Plan to prohibit/
regulate call-back
	Remarks
(see note)

	
	Prohibited
	Regulated
	Not regulated
	Not determined
	Yes
	No
	No 
	No decision
	Yes existing law
	Yes legislation to be enacted
	

	Kuwait
	(
	
	
	
	
	(
	
	
	(
	
	

	The former Yug. Rep. of Macedonia
	(
	
	
	
	(
	
	
	
	(
	
	

	Lithuania 
	
	
	(
	
	(
	
	(
	
	
	
	

	Madagascar
	(
	
	
	
	
	(
	
	(
	
	
	

	Mali
	(
	
	
	
	
	(
	
	
	
	(
	

	Malta
	
	(
	
	
	(
	
	
	(
	
	
	
)

	Morocco
	(
	
	
	
	
	(
	
	
	(
	
	
)

	Mauritania
	
	
	(
	
	
	(
	
	(
	
	
	

	Mexico
	(
	
	
	
	
	(
	
	
	(
	
	

	Monaco
	(
	
	
	
	
	(
	(
	
	
	
	

	Panama
	(
	
	
	
	
	(
	
	
	(
	
	
)

	Papua New Guinea
	(
	
	
	
	
	(
	
	
	(
	
	
)

	Peru
	(
	
	
	
	
	(
	
	
	
	
	
)

	Portugal
	
	(
	
	
	(
	
	
	
	(
	
	
)

	Syrian Arab Republic
	(
	
	
	
	
	(
	
	
	
	
	

	Czech Republic
	
	(
	
	
	(
	
	
	
	(
	
	

	Seychelles
	(
	
	
	
	
	(
	
	(
	
	
	
)

	Sudan
	(
	
	
	
	
	(
	(
	
	
	
	

	Sri Lanka
	
	
	
	(
	
	(
	
	(
	
	
	
)

	Suriname
	(
	
	
	
	
	(
	
	(
	
	
	
)

	Thailand
	(
	
	
	
	
	(
	
	
	
	(
	
)

	Turkey
	(
	
	
	
	
	(
	
	
	
	(
	
)

	Yemen
	(
	
	
	
	
	(
	(
	
	
	
	

	Zambia
	(
	
	
	
	
	(
	
	
	(
	
	

	Zimbabwe
	
	
	(
	
	
	(
	
	
	
	(
	


Annex 2
(to TSB Circular 158)
Remarks by administrations

� 	The offer of basic telecommunication services presented by Colombia within the framework of WTO provides for the routing of long-distance traffic, which must go through operators licensed to provide long-distance telephone services. Voluntary reversal of the real direction of international traffic is not authorized.





� 	Telecom Egypt announces that as a result of telecommunication deregulation and liberalization in some countries, great changes have taken place in the International Telecommunication environment. Consequently, call-back has appeared. However, for the time being, call-back is not in accordance with the relevant regulations of Telecom Egypt. Therefore, Telecom Egypt hereby formally notifies that it is prohibited in Egypt to be engaged in call-back by any resellers or engaged in call-back promotion for Egypt’s incoming and outgoing calls by any foreign communications partners of Telecom Egypt.





� 	Legislation concerning the provision of telecommunication services in Spain contains no specific rule on the provision of communication services by an intermediary.





� 	The use or provision of call-back service is prohibited under Ethiopian laws.





� 	We are currently addressing this problem in Fiji. A US call-back switch in New York is now operating international telephone call-back service to an unlicensed locally registered American owned company TELPAC. The matter will be dealt with in Court this Wednesday 29 January 2003.  From Fiji’s standpoint this exercise is therefore timely. It gives our Administration the opportunity to register with ITU our current position in relation call-back. At this stage, call-back is still prohibited in Fiji. 





� 	If more information is needed on the telecommunication legislation in Finland, please contact the Ministry.





� 	We recognize the importance of the "call-back" topic, but would like a study to be carried out of practices such as "refilling-reorigination".





�	Call-back should be kept prohibited because it has strong possibility to potential loss of income for the operators and has tendency to violate Tariff regulations. 





� 	The Kenya communications Act, 1998 does not permit the provision of unlicensed services and call-back is an unlicensed service in Kenya.	





�	This service (call-back) is not yet operated in our operating system and it is now under consideration. 





�	Out-going call-back is not prohibited. It is regulated by the Telecommunications Regulation Act, Cap 399 (TRA) and its subsidiary legislation. Incoming call-back is restricted to persons holding a valid licence under the TRA. Specifically, regarding the above, Article 42 of TRA established that only ‘authorised providers’ can provide call-back services. Authorised providers are persons who hold a valid licence or permit to operate a telecommunication system or provide telecommunications service under the Act. In the event that an authorized provider chooses to offer call-back services, the service would be regulated by the TRA and its subsidiary legislation. We allow call-back operators to be established in our territory in line with the parameters set-out above. 





� 	According to the laws in force, the provision of public telephony services is authorized only to operators who hold a public telephony licence.





�	Article 67 of the Telecommunication Regulations D.E. No. 73 of 10 April 1997 defines the call-back services prohibited in Panama. The prohibition itself is contained in preceding Article 66. 





� 	All telecommunication services are reserved for the monopoly carrier (Telekom PNG Limited). No other person is permitted to provide services, including call-back services. 





� 	For reference purposes, we reproduce the text of Article 234 of the General Regulations of the Telecommunication Act: "In addition to those described in Article 87 of this Law, the following constitute very serious infringements:


a)	The provision of telephone services for the purpose of effecting telephone call attempts originating in the country, with a view to obtaining a return call with dialling tone from a basic telecommunication network located outside the national territory.


b)	Contractual arrangements with national or foreign entities for the purpose of directing telephone communications to other countries without the intervention of the local fixed or mobile public service."





�	The telecommunication sector is fully liberalized in Portugal; the applicable legislation should be modified shortly (in favour of lighter legislation) following the introduction of the new regulatory framework applicable to telecommunications ("Review 99") in EU countries.





� 	The questionnaire allows foreign telecommunication operators and service providers to be aware of the existing policies and legislations in force in the different countries.





� 	Sri Lanka is in the process of liberalizing the provision of voice Telephony services in the country.





�	In conformity with firm commitments which we have concluded with the WTO, the routing of long-distance and international traffic must go through operators licensed to provide such services. Voluntary reversal of the real direction of international traffic is not authorized.





� 	Call-back services, regardless being called by any trade or service names, is not in accordance with the relevant telecommunication laws of Thailand. Thus, it is formally prohibited to engage in such practices in Thailand.





�	Because of state monopoly on voice services until 31.12.2003, mentioned services are prohibited. Following the full liberalization, provisions of the call-back services will be admitted.  








__________________
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