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• To profitable mass-market consumer and business 

broadband services by offering a mix of media-rich 
content and applications across heterogeneous 
networks.

• By focusing on both the business and technology 
aspects leading to successful broadband 
deployments and by addressing challenging 
questions service providers may be facing.  

• By presenting interoperable and deployable solutions 
focusing on consumer and business applications and 
financial models, as well as the enabling technologies 
behind advanced broadband services. 

• To profitable mass-market consumer and business 
broadband services by offering a mix of media-rich 
content and applications across heterogeneous 
networks.

• By focusing on both the business and technology 
aspects leading to successful broadband 
deployments and by addressing challenging 
questions service providers may be facing.  

• By presenting interoperable and deployable solutions 
focusing on consumer and business applications and 
financial models, as well as the enabling technologies 
behind advanced broadband services. 



Trends Trends 
• Almost 20M households have broadband 

connectivity
• How to target the next 20M – the 

mainstream?
• Acquisition costs and uses of connectivity are 

different… marketing need to be more 
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• Display devices blur for younger people – PC 
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• Most broadband access provides simple 

connectivity.
– But the next wave of broadband customers are 

looking for media services and family room 
broadband.

• Carriers not (yet) an integral part of the 
broadband application and content value 
chain.

• Needs to change if carriers are to profit 
from mass market service, due to costs of 
delivering required bandwidth
– Cost declines alone won’t cut it
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• Enabling technologies, applications, and the 

ROI models to back up deployments are all 
proven

• Carriers having success with content/application 
partnerships
– SBC/Yahoo
– Verizon/MSN

• Consumers are willing to pay for quality content 
(and the providers are willing to supply it)
– RealOne
– MovieLink, CinemaNow
– Apple iTunes Store
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• DRM issues still unresolved

– Worldwide sales of music CDs, records and 
cassettes fell for the third year in a row, hit 
largely by rising Internet piracy in the United 
States (IFPI, April, 2003)

– DVD copying becomes mainstream

– Need an informed legislature (and public)
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Voice

Training
Conferencing

Security

Games
Music Video

Storage
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that focuses on the business and 
application layer issues for end-to-end 
services, and spans all access 
technologies
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• The BCD Forum is an independent non-profit trade association that 

addresses the business of broadband. 

• Members, which include some of the most important players in the
broadband industry, work collaboratively to identify the issues, options 
and opportunities associated with monetizing broadband networks.

• Members demonstrate that multi-vendor solutions can profitably deliver 
content-rich consumer and business services across both wireline and 
wireless networks. 

• Membership consists of service providers, content providers, and
hardware and software providers.

• For more information, visit www.bcdforum.org
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