Cambodia (country code +855)

Communication of 1.V.2006:

The Ministry of Posts and Telecommunications, Phnom-Penh TC "Ministry of Posts and Telecommunications, Phnom-Penh" \f C \l "1" , announces the following National Numbering Plan (NNP) for Cambodia:

Structure of the Numbering Plan

The numbering plan is based on a closed numbering scheme, with each subscriber having a fixed number of digits. The number consists of area codes or operator codes corresponding to the province or the operator and the subscriber number corresponding to individual subscriber numbers.

The numbering plan is structured in the following manner:

Number known internationally:
CC + NDC + SN
Number known nationwide:
NDC + SN
Number known locally (within an area):
SN

where:

CC:
Country Code (855 for Cambodia)
NDC:
National Destination Code or Area Code
SN:
Subscriber Number


Fixed PSTN Area Codes

For fixed PSTN (Public Switched Telephone Network) including wire-line and www networks, the following Area Codes apply.  When calling from a different NDC, subscribers need to dial “0” as the first digit before NDC.

	Province
	Area Code

	Reserved
	20 – 22

	Phnom-Penh
	23

	Kandal
	24 (Takhamau is considered as part of Phnom-Penh, i.e. 23)

	Kampong Speu
	25 

	Kampong Chhang
	26

	Reserved
	27 – 29 

	Reserved
	30 – 31 

	Takeo
	32

	Kampot
	33

	Sihanoukville
	34

	Koh kong
	35

	Kep
Reserved
Reserved
	36
37 – 39
40 – 41

	Kampong Cham
	42

	Prey Veng
	43

	Scvay Rieng
Reserved
Reserved
	44
45 – 59
50 – 51 

	Pursat
	52

	Battambang
	53

	Banteay Meanchey
	54

	Pailin
Reserved
Reserved
	55
56 – 59
60 – 61

	Kampong Thom
	62

	Siem Reap
	63

	Preah Vihear
	64

	Udar Meanchey
Reserved
Reserved
	65
66 – 69
70 – 71  

	Kratie
	72

	Mondul Kiri
	73

	Stung Treng
	74

	Ratanakiri
Reserved
Reserved
	75
76 – 79
80 – 89 


Operator Assigned Numbers

There are currently three fixed PSTN operators, namely MPTC, Camshin and Camintel. The numbers allocated to the three operators are:

	Number block
	Operator

	2XX XXX
	MPTC

	3XX XXX
	Camshin

	4XX XXX
	MPTC

	5XX XXX
	Reserved for future digit expansion

	6XX XXX
	Reserved for future digit expansion

	7XX XXX
	MPTC

	8XX XXX
	MPTC

	9XX XXX
	Camintel


Mobile services

The numbering for mobile networks is as follows: 
1N + AXXXXX and
9N + AXXXXX

where:

1N and 9N:
as mobile operator code,

A:
can take digit between 2 and 9 and
X:
can take digit between 0 and 9.

Note:
9N can take 93 and 96 – 98 as shown below.

As of today the mobile operator access codes are:

	010
	Reserved

	011
	Camshin (Shinawatra) DCS 1800

	012
	CamGSM

	013
	Reserved

	014
	Reserved

	015
	Casacom (Samart) NMT 900 (it will be changed to 016 GSM 900)

	016
	Casacom (Samart) GSM 900

	017
	Reserved

	018
	Camtel AMPS

	019
	S Telecom (South Korea)

	090 
	Reserved

	091
	MPTC TLMRS (Trunked land mobile Radio)

	092
	Mobitel Tango Service

	093
	Reserved

	094
	Maritime Radio

	095
	National paging service

	096
	Reserved

	097
	Reserved

	098
	Reserved

	099
	Nationwide Limited TLMRS


Codes Used for International Roaming

The following number is to be assigned by each GSM mobile operator to a foreign phone that has roamed to Cambodia:

1N 11XXXX (011 11XXXX, 012 11XXXX, 016 11XXXX, ...)
9N 11XXXX Reserved

where:

1N:
is the operator code specified above and
XXXX:
is the number assigned for each roamer phone; X can take digit 0 – 9.

  This is to enable that phone to receive calls from foreign countries and for it to call other phones locally in Cambodia.

In accordance with GSM MoU a number of other codes are necessary to effect international roaming. Those codes are:

	
	Country initials
	KHM
	

	
	Mobile Country Code
	456 (as per ITU-T Rec. E.212)
	

	
	Mobile Network Code
	Mobitel 
	01

	
	
	Samart
	02

	
	Reserved
	S Telecom
	03

	
	
	Camshin
	18

	
	Network Colour Code
	Mobitel
	  5

	
	
	Samart
	  6

	
	
	Camshin
	  7

	
	Reserved
	S Telecom
	  8


Special service numbers

	100
	Reserved

	101
	International test number for transmission

	102
	International test number for 1 KHz tone

	103
	International test number for loop back

	104 – 109
	Reserved

	110 – 116
	Reserved

	117
	Police

	118
	Fire Service

	119
	Hospital

	12XX
	Telephone operator numbers 

	13X
	Short code for paging service number 

	14XY
	Operator short codes, where:

X is unique for one operator and Y is assigned to operator themselves except that
Y = 1 must be for General Enquiry and
Y = 2 must be for Faults.

The Xs are assigned as follows:

	140Y
	Telecom Cambodia, e.g. (where Y = 0, 1, 2 …, 9)

	1400
1401
1402
1403
1404
	Assigned to Telecom Cambodia

	1405 – 1409
	Access codes assigned to BCC/VoIP for prepaid, post-paid and calling card services

	141Y
	Camsbin

	142Y
	Mobitel

	143Y
	Spare

	144Y
	S Telecom, reserved

	145Y
	Samart

	146Y
	Spare

	147Y
	Spare

	148Y
	Camtel

	149Y
	Camintel

	150
	Dummy number for MPTC prepaid service

	151 – 154
	Reserved

	155 – 157
	MPTC prepaid service

	158 – 159
	Reserved

	1270 – 1279
1280 – 1289
1290 – 1299
	Reserved


National

	1200
	Directory assistance
	Reserved

	1212
	Call enquiries
	Reserved

	1213
	Directory assistance
	Reserved

	1214
	Fault and service difficulties
	Reserved

	1215
	Making operator assisted calls
	Reserved

	1216
	Operator connected conference calls
	Reserved

	1217
	Wake-up and reminder calls
	Reserved


Paging Operator Codes

	Within a local area
	130 – 139
	Reserved

	Nationwide
	950
	Reserved

	International
	+855 950
	Reserved


International Access Codes

	001
	Gateway 1 (MPTC or Telecom Cambodia)

	002 – 006
	Reserved

	007
	Gateway 2 (Royal Telecam International)

	008
	VoIP Gateway

	009
	Reserved


International Telephone Operator Service for Gateway 1

	1200
	

	1201
	Reserved

	1202
	Call enquiries

	1203
	Directory assistance

	1204
	Fault and service difficulties

	1205
	Making operator assisted calls

	1206
	Operator connected conference calls

	1207 – 1209
	Reserved

	1210 – 1211
	Reserved

	1212 – 1217
	Reserved

	1218 – 1219
	Reserved

	1220 – 1229
	Reserved

	1230 – 1239
	Reserved

	1240 – 1249
	Reserved

	1250 – 1259
	Reserved

	1260 – 1261
	Reserved

	1262
	Call enquiries (Reserved)

	1263
	Directory assistance (Reserved)

	1264
	Fault and service difficulties (Reserved)

	1265
	Making operator assisted calls (Reserved)

	1266
	Operator connected conference calls (Reserved)

	170 – 179
	Reserved


Home country direct

	1800 881 X1 X2 X3 X4
	Reserved


To date the following home country direct numbers have been allocated:

	1800 881 001 X
	XATT & T USA

	1800 881 061 X
	Australia

	1800 881 065 X
	Singapore

	1800 881 033 X
	France


Free Call numbers (Free phone service)

	1800 10XXXX
	Reserved

	1800 11XXXX
	Reserved for Camshin

	1800 12XXXX
	Reserved for Cam GSM

	1800 13XXXX
	Reserved

	1800 14XXXX
	Reserved

	1800 15XXXX
	Reserved for Casacom

	1800 16XXXX
	Reserved

	1800 17XXXX
	Reserved

	1800 18XXXX
	Reserved for Camtel

	1800 19XXXX
	Reserved for S Telecom

	1800 20XXXX
	Reserved for MPTC

	1800 29XXXX
	Reserved for Camintel


Charged call numbers

	1900 10XXXX
	Reserved

	1900 11XXXX
	Reserved for Camshin

	1900 12XXXX
	Reserved for Cam GSM

	1900 13XXXX
	Reserved

	1900 14XXXX
	Reserved

	1900 15XXXX
	Reserved for Casacom

	1900 16XXXX
	Reserved

	1900 17XXXX
	Reserved

	1900 18XXXX
	Reserved for Camtel

	1900 19XXXX
	Reserved for S Telecom

	1900 20XXXX
	Reserved for MPTC

	1900 29XXXX
	Reserved for Camintel


Contact:

Mr Sok Nareth
Regulations Directorate
Ministry of Posts and Telecommunications 
Corner of Str. 13 and 102
PHNOM-PENH
Cambodia
Fax:
+855 23 428 986 / +855 23 426 011
URL:
www.mptc.gov.kh / numbering_plan.html

