Uganda (country code 256) Corrigendum

Communication of 21.XII.2005*:

The Uganda Communications Commission (UCC), Kampala TC "Uganda Communications Commission (UCC), Kampala" \f C \l "1" , announces that Uganda has introduced changes to its National Numbering Plan (NNP), as highlighted below. The changes will occur in accordance with the new schedule of implementation below for mobile services and for fixed services of MTN (U) Ltd for area codes 3Y, and Uganda Telecom for area codes 4Y.

The essence of the changes is a standardization of National (Significant) Numbers (N(S)N) in the country (for both fixed and mobile subscribers) to consist of nine (9) digits. In the case of already issued or active numbers, this has been achieved by inserting the necessary number of 2s before the Subscriber Number (SN).

The distribution of numbers among the operators is summarized in the table below.

	 (1)
	(2)
	(3)
	(4)

	National (Significant) Number
(N(S)N)
	Operator
	Usage of
E.164 number
	Remarks

	Old number
	New number
	
	
	

	4Y XXXXXX
	4Y ZXXXXXX
	Uganda Telecom
	Fixed telephony services
	“4” is the network identification code while “Y” is the respective area identification number. All subscriber numbers shall now have seven digits instead of six. For existing customers, this is being achieved by using Z  2. If the old number has less than six digits, a corresponding number of 2s is inserted in the position of “2” to ensure the subscriber number is seven digits long.

For some parts of the country, the area code consists of three digits (“4” followed by two other digits). In such cases, the old subscriber number has less than six digits. The goal is then to add as many 2s in the Z position as are required to achieve an N(S)N of nine digits.

	3Y XXXXXX
	3Y ZXXXXXX
	MTN (U) Ltd
	Fixed telephony services
	All area codes are two digits long (“3” followed by another digit) and subscriber numbers were previously six digits long. The new subscriber numbers shall all have seven digits. Existing numbers shall be brought in line with this by inserting a “2” in the place of Z.

	71 XXXXXX
	71 ZXXXXXX
	Uganda Telecom
	Mobile telephony service
	All network identification codes are two digits long (“7” followed by another digit) and subscriber numbers  were previously six digits long. The new subscriber numbers shall all have seven digits. Existing numbers shall be brought in line with this by inserting a “2” in the place of Z.

	75 XXXXXX
	75 ZXXXXXX
	Celtel Uganda
	
	

	77 XXXXXX
	77 ZXXXXXX
	MTN (U) Ltd
	
	

	78 XXXXXX
	78 ZXXXXXX
	MTN (U) Ltd
	
	


Description of number change for National Numbering Plan (NNP) for country code 256

a)
Overview:

Minimum number length (excluding the country code):
nine (9) digits

Maximum number length (excluding the country code):
nine (9) digits

b)
Detail of changes to numbering scheme:

•
Mobile service for country code 256
	(1)
	(2)
	(3)
	(4)
	(5)
	(6)

	Communi-cated time and date of change
	National (Significant) Number
(N(S)N)
	Usage of E.164 number
	Parallel running
	Operator
	Proposed wording
of announcement

	
	Old number
	New number
	
	Begins
	Ends
	
	

	1.II.2006
	77 XXXXXX
	77 2XXXXXX
	Mobile telephony services
	N/A
	N/A
	MTN (U) Ltd
	All mobile subscriber numbers have been changed from six to seven digits. If the number you are calling has six digits, please re-dial inserting “2” after the initial “77” before dialling the rest of the digits.

	
	78 XXXXXX
	78 2XXXXXX
	
	N/A
	N/A
	
	All mobile subscriber numbers have been changed from six to seven digits. If the number you are calling has six digits, please re-dial inserting “2” after the initial “78” before dialling the rest of the digits.

	
	75 XXXXXX
	75 2XXXXXX
	
	N/A
	N/A
	Celtel Uganda
	All mobile subscriber numbers have been changed from six to seven digits. If the number you are calling has six digits, please re-dial inserting “2” after the initial “75” before dialling the rest of the digits.

	
	71 XXXXXX
	71 2XXXXXX
	
	N/A
	N/A
	Uganda Telecom
	All mobile subscriber numbers have been changed from six to seven digits. If the number you are calling has six digits, please re-dial inserting “2” after the initial “71” before dialling the rest of the digits.


•
Fixed telephony service for country code 256
	(1)
	(2)
	(3)
	(4)
	(5)
	(6)

	Communi-cated time and date of change
	National (Significant) Number
(N(S)N)
	Usage of E.164 number
	Parallel running
	Operator
	Proposed wording
of announcement

	
	Old number
	New number
	
	Begins
	Ends
	
	

	1.II.2006
	3Y XXXXXX
	3Y 2XXXXXX
	Fixed telephony service
	N/A
	N/A
	MTN (U) Ltd
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last six digits of the number you are calling.

	15.IV.2006
	41 XXXXXX
	41 2XXXXXX
	Fixed telephony service
	N/A
	N/A
	Uganda Telecom
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last six digits of the number you are calling.


•
Fixed telephony service for country code 256 (end)
	(1)
	(2)
	(3)
	(4)
	(5)
	(6)

	Communi-cated time and date of change
	National (Significant) number
(N(S)N)
	Usage of E.164 number
	Parallel running
	Operator
	Proposed wording
of announcement

	15.IV.2006 (end)
	43 XXXXXX
	43 2XXXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last six digits of the number you are calling.

	
	45 XXXXX
	45 22XXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “22” before the last five digits of the number you are calling.

	
	46 XXXX
	46 222XXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “222” before the last four digits of the number you are calling.


	
	464 XXXX
	464 22XXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “22” before the last four digits of the number you are calling.

	
	465 XXXXX
	465 2XXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last five digits of the number you are calling.

	
	471 XXXXX
	471 2XXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last five digits of the number you are calling.

	
	473 XXXXX
	473 2XXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last five digits of the number you are calling.

	
	476 XXXXX
	476 2XXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last five digits of the number you are calling.

	
	481 XXXXX
	481 2XXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last five digits of the number you are calling.

	
	483 XXXXX
	483 2XXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last five digits of the number you are calling.

	
	485 XXXXX
	485 2XXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last five digits of the number you are calling.

	
	486 XXXXX
	486 2XXXXX
	
	N/A
	N/A
	
	All national (significant) numbers (NSN) have been changed to nine digits. Please re-dial inserting “2” before the last five digits of the number you are calling.


Contact:

Uganda Communications Commission (UCC)
Communications House, 12th Floor
Plot 1, Colville Street
P.O. Box 7376
KAMPALA
Uganda
Tel:
256 41 348 830 (as from 15 April 2006: 256 41 2348 830)
Fax:
256 41 348 832 (as from 15 April 2006: 256 41 2348 832)
E-mail:
ucc@ucc.co.ug
____________

*
This communication cancels and replaces that published in ITU Operational Bulletin No. 846 of 15.X.2005, pages 11-16.

