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OBJECTIVESOBJECTIVES
oo Top down approach  to the overall WS objectivesTop down approach  to the overall WS objectives
àà users perspectivesusers perspectives

oo Users:Users:
-- Governments, National Emergency Services Agencies, …Governments, National Emergency Services Agencies, …
-- International Relief International Relief OrganisationsOrganisations, …, …

oo Understand the differing national issues (legal, regulatory,Understand the differing national issues (legal, regulatory,
policy, funding, handling of international emergencypolicy, funding, handling of international emergency
traffic, …)traffic, …)

oo Identify the needs of the various Identify the needs of the various organisationsorganisations involvedinvolved
oo Deliverables: list of requirements in order to map theDeliverables: list of requirements in order to map the
technical technical standardisationstandardisation workwork
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ProgrammeProgramme –– Part IPart I
11:00 11:00 –– 11:1011:10 IntroductionIntroduction P.A.Probst/SwisscomP.A.Probst/Swisscom
11:10 11:10 –– 11:3011:30 Telecommunications for DisasterTelecommunications for Disaster

Relief in CanadaRelief in Canada J.SkoraJ.Skora/Industry Canada/Industry Canada
11:30 11:30 –– 11:5011:50 NATO Civil CommunicationsNATO Civil Communications

PlanningPlanning H. de H. de VriesVries/NATO CCPC/NATO CCPC
11:50 11:50 –– 12:1012:10 National Coordination Center/USA  National Coordination Center/USA  H.FoltsH.Folts/NCS/NCS--USAUSA

B.FarrelB.Farrel/NCS/NCS--USAUSA
12:10 12:10 –– 12:30  UNHCR12:30  UNHCR J.RushbyJ.Rushby

12:30 12:30 –– 14:0014:00 LunchLunch
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ProgrammeProgramme –– Part IIPart II
14:00 14:00 –– 14:2514:25 Communications for DecisionCommunications for Decision--makingmaking

in Disaster Managementin Disaster Management H.ZimmermannH.Zimmermann/UN/UN--WGETWGET
14:25 14:25 –– 14:5014:50 Requirements on TDR from the Int.Requirements on TDR from the Int.

Federation of Red Cross and RedFederation of Red Cross and Red
Crescent SocietiesCrescent Societies JJ--P.LucotP.Lucot/IFRCC/IFRCC

14:50 14:50 –– 15:1515:15 The need for bandwidth managementThe need for bandwidth management
and and QoSQoS control when using public orcontrol when using public or
shared networks for dis.  relief workshared networks for dis.  relief work S.FazioS.Fazio/UNICEF/UNICEF

15:15 15:15 –– 15:4015:40 TélécomTélécom Sans Sans FrontièresFrontières A.BernardA.Bernard SessaSessa/TSF/TSF
15:40 15:40 –– 15:45     Conclusions15:45     Conclusions P.A.Probst/SwisscomP.A.Probst/Swisscom

15:45 15:45 –– 16:1516:15 BreakBreak
16:15 16:15 –– 17:4517:45 Session 2 Session 2 -- Panel DiscussionPanel Discussion R.Blane/InmarsatR.Blane/Inmarsat


