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Who we are / How we do our work

• Non-partisan “fact tank” funded by the Pew Charitable Trusts that collects 

data on “issues, facts and trends shaping the world” 

• Topical research areas include U.S. politics; global public opinion; religious 

attitudes; demographic trends & global migration; science and society; 

media and news; internet and tech (my team)

• Methods include public opinion polling, demographic research, content 

analysis, and wide range of data-driven social science research

• Our one red line: we don’t take sides or make policy recommendations
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Our internet and tech team uses a range of methods to study the 

social impact of the internet and other digital technologies

• Digital divide and adoption metrics

• Emerging technologies (automation, algorithms, AI, etc.)

• Future of work

• Privacy and cybersecurity

• Political engagement

• Harassment

• Impact on interpersonal relationships

• Trust, facts, misinformation

• …and more
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A key focus – allowing the public to express nuanced views 

about the good and bad aspects of increased connectivity
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Our international survey of mobile connectivity

(currently in final stages of data collection)
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Focus groups in four countries highlighted the positive aspects of 

increased mobile access…
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…but also the downsides of ubiquitous connectivity
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Major deliverables

Series of reports starting in Feb 2019, examining the impact of ICT’s on…

• Personal lives and society as a whole

• Political news and information

• Communication and social networks

• Digital divides, impact on migrant communities, government obligation to 

provide internet service, privacy, deep dives on key demographics

Throughout, we hope to examine the trade-offs people experience in mobile life
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Thank you!
Aaron Smith
Associate Director, Research

asmith@pewresearch.org


